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unvuua e Aioiknang

AyatrnToi cuvadeA@ol

O1 BaCiKEG Pag apXEG, Of TTETTOIBATEIG PAG, N ETAIPIKI HAG KOUATOUPA, N ETTIXEIPNCIAKN PAG NBIKNA Kal KaTd KUPIo
AOyo ol eBehololeg NOIKEG deopeloelg pag, atmoTeAolv kpioiyo TTuAwva Tng TEPNA ENEPIEIAKH o€ 6Aeg Tig

OpaaTNPIGTNTEG TNG, O OTTOIOG TTAPANEVEL BIaXPOVIKE aVAAAOIWTOG.

O mapwv KWwdIKAg aTTOTUTTWVEI KOl EVOUVAUWVEI QUTEG TIG BEPEAIDEIG APXES KO SNUIOUPYEI £va CUUPWVNHEVO
Kal dlapavég TTAQiCIO AEITOUPYIag Kal GUUTTEPIPOPWYV, TO OTTOI0 Ba TTPETTEI va 0eBOUA0TE TOOO ElEIG GTO Kal Ol
OuvePYATEG, ol uTTEpYOAdRBol kal ol TTpopnBeuTég pag. O Kwdikag Ba utrevBupidel TTavia o kABe €évav atrd
EMAG, aAAd kal Ba BonBd kGBe véo epyalduevo 1) yevikd ouvepydTn va avTiAauBdaveTail To epiBaAAov péoa oTo
OTT0i0 OQEiAeEl VO eVOWPATWOET Kal T YeVIKOTEPN KOUATOUpa ouvepyaoiag pe Tnv TEPNA ENEPIEIAKH tToU

Ba TrpéTTel va avaTTUEEl.

H evouveidntn atrodoxr kai epappoyr) Tou KHA, dnAadr tou Kwdika HOIkAG & Agovtohoyiag Tng TEPNA
ENEPIEIAKH, 1oxUel diaxpovikd kal dlac@aliCel tn dnuioupyia evog e€pyaciakoU TTEPIBAAAOVTOG, TTOU
Baoietal o€ éva aglakd cuoTnUa, To OTToio TTPOodyel TNV ayolfaia eutrioToolvn, Tn dloPAvEIA, TN cuvepyaaoia,
TNV Avayvwpelon, TNV akepaIdTNTA, TIG I0EG EUKAIPIEG Kal KivnTpa TTPoddoU Kal TO 0TToio dlakpivel TIG OeEIOTNTES
KQlI TO XAPAKTNPIOTIKA TNG TTPOCWTTIKOTNTAG KABE avBpwytTou, CUUBAAAEI OTO va EETTEPVIOUVTAI TIPOCWTTIKES KAl
OIATTPOCWTTIKEG OUOKOAIEG, TTPOWOEI TNV KalvoTodia OKEWewWV Kal TTPafewv Baci{opevo oTa €wg ORUEPQ
eMTEUYHATA Kal TEAIKA OnuIoupyei aioBnua ac@dAeiag kal aglokpaTiag yia OAoug Tou epyalduevous o’ €va

ouyxpPovo TrEPIBAAAOV.

O kaBévag pag Ba TpéTTel va agiepwael Xpovo yia va diaBdcel kal va kartavoroel Tov Kwdika kal va ivai
EVOUVEIONTOG TTPECPEUTAG TWV APXWV Kal Twv agiwv Tou. H utrootrpign kar cupBoAr Tou KaBevog pag ival
Kpiolun yia Tn cuvéyxion 1ng mopeiag Tng TEPNA ENEPTEIAKH kail Twv epyalopévwy TNG KAl yia TNV €TTITEUEN
OAwv Twv oTOXWV TNG ETaipeiag kal Twv avBpwTTwy NG, €Xovriag TAvVToTE wg dIoikNon Mia agiwpaTiKn Kal

BepeAMIbdN atrown: H dUvaun pag gival o1 avBpwTToi pag Kai To aglaké Jag ouaTnua.

O Kwdika¢ HOIkn¢ & AsovroAoyiag arroreAei nBoAoyikn nyr cuAAoyikou mAourou.
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opigpol

Awpodokia: n amaitnon, n Aqyn, n utéoxeon ) n Tapddoon UAIKWV 1 un ayabwy otroiacdntoTe afiog o€

KATTOIOV, JE OKOTTO VA EVEPYNOEI EVAVTIA OTA KABAKOVTA TOU i} va TTAPAAEiYel KATTOIO aTTO QUTd.

Evepyelakd amroTOTTWHA: N GUVOAIKY) TTOOOTNTA EKTTOPTTWYV S10&g1diou Tou avBpaka (CO2) Kal TwV UTTOAOITTWV

agpiwv Tou BeppoknTTiou TTOU TTAPdyovTal AUEca A EPueaa atrd TIG dpacTnpIOTNTEG TNG ETaipeiag.

Etaipik Koivwvikl EuBUvn: n eBeholoia déopeuon Tng ETaipeiag yia €viagn KOIVWVIKWY  Kal
TTEPIBOANOVTIKWV OPACEWY OTIG ETTIXEIPNUATIKEG TNG TTPAKTIKEG, TTEPAV 6owV eTIRGANovTal aTTd TN VouoBeaia
Kal €xouv oxéon Me O00UG AuUEca N Eupeca emTnpedldovTal ammo TIG dpacTNPIOTNTEG TNG OTTWG METOXOI,

ETTEVOUTEG, £pyalOuevol, TTEAATEG, TTPOUNBEUTEG, TOTTIKA KOIVWVia, EUPUTEPN KOIVWVid.

Kaivotopia otnv opydvwaon: n epappoyr véwv OIadIKACIWY Kal HEBOdwV Oe axEéon Pe Tn OO Kal Tn
dioiknon Tng Etaipeiag mou atrookoTrei aTn BeATiwWON:
= Tng 1moIdTNTAG TWV TTAPEXOPEVWYV UTTNPETIWY | TTPOIOVTWV
*  TnG atmoTeAECUATIKOTNTAG KOl TG ATTOOOTIKOTNTAG TWV POWV £PYOTIAG
* Tng kaTt@kTnong, afloAdynong, OIGXuong Kal OTTOTEAECHATIKNAG XPAONG TNG TEXVOYVWaiag TNng
Etaipeiag.

KavovioTiké TAdicio: vOuol, KaVOVIOUOi, aTTaITAOEIG PUBNICTIKWY apYXWYV, CUUBATIKEG UTTOXPEWOEIG, TEXVIKA
TIPOTUTTA TA OTTOIO £TTNPEACOUV TN AsiToupyia TNG ETaipeiag Kal OAO TO TTPOCWTTIKO TTPETTEI VA YVWPICEl Kal va

EQAPPOLEl aTNV KABNPEPIVA TOU TTPAKTIKK.

MapevoxAnon oTo XWPOo egpyaciag: n emavalauBavopevn €mmiBean, AEKTIKA i CWHATIKA, €VOG OTOUOU N
OMAdaGg aTOUWYV evavTiov €VOG OUVADEAPOU TOUG, VOGS UQIOTOUEVOU 1) EVOG avWTEPOU TOUG. H TTapevoxAnon
MTTOPEI Va gival CWHATIKAG 1] WUXOAOYIKNAG MOPPNAS KOl UTTOPET VO EKQPPACETAI E AEKTIKA TTEIPAYUOTA, EKPOPBICUO,

EMOETIKOTNTA KAI ATTOGTOAN AVAPUOCTOU ] KOKOBOUAOU EVTUTTOU ] NAEKTPOVIKOU UAIKOU.

Mepilouoiakd oToixeia ETaipeiag: UAIKG 1) GuAa avTikeiyeva TTou avrikouv oTtn dikaiodocia Tng ETaipeiag.
EvoeikTIKG TTapadeiydoTa TTEPIOUCIOKWY OTOIXEIWVY Egival: KTipIa, UNXAvoAoyiKOG €EOTTAIONOG, auTokivnTa,
pnxavipoTa €pyou, NAEKTPOVIKOI UTTOAOYIOTEG, TNAEQWVA, UTTNPECiEG SIOBIKTUOU, TTVEUUATIKA SIKAIWUATA,
EUPECDITEXVIEG, TEXVOYVWOIQ, EPEUVEG, HEAETEG, OTOIXEI, TTANPOPOPIES, KATAYEYPANMPEVEG IOEEC AVATITUENG VEWV

£PYwV Kal dpaaTnPIOTATWY KATT., GTA OTToia £Xoupe TTPOCRACN KATA TNV EKTEAETN TWV KABNKOVTWYV UAG.
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MoAITIKA: To TTAQiCI0 BaCIKWY O£TPEUCEWY KAl ApXWV TTOU eyKpivovTal atrd Tnv AvwTarn Aioiknon.
ZUYYEVEIG:

1°Y BaBpoU: (karidvres — avidvreg) yoveig, TTaidid, (€ ayxioTeiag) o auluyog, n oUluyog, TTeBepdg, TTeBePA.

2°Y BaBuoU: (karidvres — aviOvTES) TIATTITTOUOEG, ViayIAdes, eyyovia, (€€ ayxioTeiag) yauTTpog, vign, Kouviadog,

Kouviada, (ek mAayiou) adép@ia.

ZUYKPOUGT CUHQEPOVTWV: KABE KATAGTAON GTNV OTT0ia KATTOIOG £XEI AUETA N EUUETA CUPPEPOV KOl N OTToia

ETTNPEALEI TNV AUEPOANTITN KOI AVTIKEIYEVIKA EKTEAECT) TWV KABNKOVTWY TOU.

ZuvepydTng: KABe @QUOIKO 1} VOUIKO TIPOOWTIO TTOU TTApPEXEl UTINPECiEG yia Tnv ETaipeia oto TTAaioio
uAoTroinong Twv dpacTnPEIoTATWY TNG. EVOEIKTIKA TTapadeiyuata CUVEPYATWY Eival: OUVEPYATEG UNXAVIKOI
eANelBepol eTayyeAuaTieg, auvepyalduevol eAelBepol eTTayyeApaTieg KAOe €1dIKOTNTAG Kal dpacTnpIdTNTAG,
MEAETNTIKA ypOQEia, ETAIPEIEG OPKWTWY AOYIOTWY, £TaIpeieg ouPBoUAwY, eEwTepikG ouvepyeia e epyoTddia,

UTTEPYOAGBOI TEXVIKWYV EPYACTIWV.
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£100yWwyN

yiaTi XpelalopaaTe KwdIKa deovTohoyiag

O Kwdikag HBIkAg kar Acovroloyiog armoteAei 10 Pacikd TAdiolo Apxwv kal A&V TTou TIPETTEl VO

XOPOKTNPICOUV TNV ETTAYYEAUATIKF) GUUTTEPIPOPA OAwY Twv avBpwTiwv TNG TEPNA ENEPIEIAKH wg eTaipeia

1 WG OUIAOG ETAIPEIWY, CUPTTEPIAAPPBAVOUEVWY TWV BUYATPIKWY TNG, JETA TNV UIOBETNON TOU UE OXETIKEG

aTToQPAOcEI§ TWV AIOIKNTIKWY ZUPBOUAIWVY TOUG, Kal va SIETTOUV TIG OXEOEIG HAG E TOUG OUVADEAPOUG UAG, TOUG

TTEAATEG PAG, TOUG TTPOUNBEUTEG AG KAl TOUG CUVEPYATEG pag. H yvwon, o aeBacuog kai n thpnon tou Kwdika

atroTeAOUV Kabrkov OAwv Kai kaBe Babuidag epyaaiag, atrd 1o epyoTagio yéxpl Tn Aloiknan.

H epappoyn Tou Kwdika diao@alicer:

Tn diagdveia oTig ox€oeig Kai TIg dpacTtnpiotnTeg TNG TEPNA ENEPIEIAKH.

Tnv IKavotroinon Twv TTPOCOOKIWY TWV TTEAATWY, TWV XPNOTWV TWV £€PYWV PAG KAl TOU eupUTEPOU
KOIVWVIKOU GUVOAOU TTOU ETTWQEAEITAI ATTO TA £pYA YOG KAl TIG UTTNPECIEG PAG.

Tn dnuioupyia evog ao@aAoUg, uyioUg Kal @IAIKOU TTepIBAAAOVTOG €pyaadiag yia OAOUG Toug
epyadopEVOUG Jog e ogfacud ota avBpwTTiva SIKAIWUATA Kal TIG avOpWTTIVES agieg.

Tn dnuioupyia oxéoewv apoifaiag eutnoTooUvng Kal 0EBACPOU JE TOUG TTPOUNBEUTEG KOl TOUG
OUVEPYATEG PAG.

To oeBaopod Tou TepIBaAAovTog Kai TN dpaaTnpiotroinon Tng TEPNA ENEPIEIAKH oTo 1MAqiolo Tng
Biwaoiung avamruéng.

Tnv TTpooTacia TwWV UAIKWYV KAl TIVEUPATIKWYV TTEPIOUTIakwyY aTolxeiwv TnG TEPNA ENEPIEIAKH.

Tn ouppdépoewaon tng TEPNA ENEPIEIAKH kai Twv BuyaTpIKWy TnNG WE TO I0XUOV KaVOVIOTIKO TTAQIoI0
o€ OAEG TIG XWPES dPACTNPIOTTOINCTG TNG.

Tnv uI0BETNON TTPOKTIKWYV KAl CUPTTEPIPOPWY CUUPWVA WE TIG €BeA0UOIEG HECUEUTEIG TTOU BIETTOUV TNV

TEPNA ENEPIEIAKH a1é tnv apxn NG 18pU0EWg TNG.

O Kwdikag tpooTatelel 6Aoug pag amd TO va UIOBETACOUNE | va UTTooTOUPE avApuooTn 1 TTapdvoun

OUUTTEPIPOPA Kal ag BonBda va ouveIdNTOTTOINCTOUUE OTI OI CUPTTEPIPOPES auTOU TOU €idoug BAlouv o KivOuvo

TIG avBpwTTIveg agieg kal Ta cuppépovta Tng TEPNA ENEPIEIAKH, Twv epyadopévwy Kal TnG KOIVwviag Jog.

To mepiexdpevo Tou Kwdika gival cUPQWVO PE TIG YEVIKEG apXEG TTOU TTPOPRAETTOVTAI OTTO TOUG AleBveig
Kavoviopoug kai Zuppaoelg kabwg kal amd 1a diebvr) mpdTtutra 1ISO 9001, 1SO14001, OHSAS 18001, I1ISO
19600, ISO 37001, ISO 50001 kar SA 8000.
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O Kwdikag eykpivetal kai TiBeTal o€ 10x0 a1é 10 AloiknTikd ZupBouAio Tng TEPNA ENEPIEIAKH 6Twg kai

OAEG 01 TPOTTOTTOINOEIG 1} TIPOOOAKEG TOU KAl avapTdTal aThV I0TOOEAIDA TNG.

TIWE TOV XPNOIKOTTOI0UWE
O Kwdikag atroTeAei onpeio ava@opdg yia OAOUG JOg PE TETOIO TPOTTO, WOTE:
= Na pag kaBodnyei 0TOV TPOTTO UE TOV OTTOI0 EEACKOUME TO ETTAYYEANA HAG.
= Na 6¢te1 To TTACiOI0 yIa va KaBop1oBoUv avaAuTIKOTEPOI KAVOVES Kal TPOTTOI CUUTTEPIPOPAG.
= Na xpnoiyelel wg amavrnon o€ SIAUUATA KAl EPWTHAPATA TTOU TIBEVTAI KATA TNV EKTEAEDCT) TG EpyaAaiag
MagG 1) o€ 0X€ON PE QUTH.
= Na avatpéxouue o€ autdv, OTav EXOUNE aP@IBOAIES yia To TTWG Ba TTPAEOUE.

= Na amoTeAei évauopa BepeAiwong Twyv apxwy Kai TNG KOUAToupag Tng ETaipeiag.

O mmapwyv Kwdikag apopd OAeg TIG BuyaTpikég Kal OAoug Toug Toueig dpaaTtnpidtnTag Tng TEPNA ENEPIEIAKH
oe OAEG TIG XWPEG OPACTNPIOTTOINGNAG TNG KAl AAUBAVETAI UTTOWN OTIG ZUPTTPAEEIS Kal TIS KolvoTtrpagieg aTig
OTTOIEG CUMMETEXEL.

To epiexduevo Tou Kwdika dev gival eEavTANTIKO, aAAd TTepIAauBAveEl TIG EAGXIOTEG ATTAITACEIS TTOU TTPETTEI VA
e@appofovTal Kal o1 oTroieg cupTTANpwvovTal atro MoAmkEG, Aladikaaieg KI GAAa ECWTEPIKA £yypada (TT.X.

Kavoviououg, Odnyieg) Tng TEPNA ENEPTIEIAKH, Ta oTroia givai e€icou deopeuTikd yia OAOUG Uag.

Ol UTTOXPEWOEIC OAWV pag

:ﬁ‘ Epyalépevol
OAol o1 epyalduevol OPeiAOUE:
= Na €xoupe diapdaoel kal katavoroel Tov Kwdika Kal TIG OXeTIKEG MNMoAITIKEG Kal AIadIKOTIEG.
=  Na Aeiroupyoupe Kai va epyalouaaTe GUUTTEPIPEPOPEVOI KAT eAAXIOTOV U Bdan Tig Apxég Kai TIg Agieg
TOU.
=  Naevnuepwvoupe dueca Tov YTeUBuvo KavovioTIKAG ZUPUOpPWaONnG O€ TTEPITITWAN TTOU TTECOUV GTNV
avTiAnwr pag atTtokAICEIS aTro TNV epapuoyn Tou Kwdika.

= Na OUPHETEXOUNE OTIG EKTTaIBEUOEIG TTOU dlevepyouvTal yia Ta B€parta Tou Kwadika.

2

‘OAa ta AleuBuvTIKG ZTEAEXN OPEINOUE:

A1guBuvTIKG ZTEAEXN

= Na dioikoUupe e@apuofovtag Tig ApxEg kai TIg Agieg Tou Kwdika.

= Na emrayputtvoupe yia Tnv opbn e@apuoyr) Tou Kwdika 0TO TTPOCWTTIKO, OTOUG TTPOUNBEUTEG KAl GTOUG
OUVEPYATEG OTOV TOPED €UBUVNG MAG.

= Na evBappUVoulE TO TTIPOCWTTIKO JOG VA CUUHETEXEI EVEPYA OTIG EKTTAIOEUTEIG TTOU OXETICOVTAI PE TA

B¢épaTa Tou Kwdika, divovtag TTpwTa €UEiG TO TTApAdEIyua.
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= Na evBappUvouue Toug €pyalopévoug, TOUG TTPOPNBEUTEG KOl TOUG CUVEPYATEG VA QVAPEPOUV
ATTOKAIOEIG ] aTTopieg 1T TV BePdTWV Tou KWSIKA.

=  Na dnuioupyouue epyaciakd TTepIBAAAOV TO OTTOIO AVTATTOKPIVETAI OTIG ATTAITACEIG TOU KWdIKa.

=  NaeaopaliCoupe 6T ol MoAITIKES, o1 Aladikaaieg Kai Ta uttéAoita £yypaga 1ng TEPNA ENEPTEIAKH

Oupuop@wvovTal Je Tov Kwdika.

PO

OAoi o1 ouvepydreg kal TTpounBeutég TNG TEPNA ENEPIEIAKH evnuepwvovTtal yia tnv Ummapgn Kal To

Zuvepydreg Kal MpounBeuTég

TTEPIEXOPEVO TOU KWAIKA KOl TTAPOTPUVOVTAL:
= Na diaBdoouv kai va katavorjoouv Tov Kwdika, o OTToiog gival avapTnuévog oTnv 1I0TooeAida Tng
eTaipeiag.
=  Na oupTtreplAauBavouv oxeTikd apbpo TTepi TNG yvwaong Kal atmrodoxng Tou Kwdika og kaBe ouuBacr)
Toug pe Tnv TEPNA ENEPTEIAKH.
= Na AsitoupyouUv kal va epydgovtail he Baon Tig Apxég kal TiIg Aieg Tou.
= Na evnuepwvouv aueoa Tov YTTeUBuvo KavovioTIKAG ZUPPOp@wonG o€ TTEPITITWON TTOU TTECOUV OTNV

avTiAnwr) Toug aTrokAio€Ig aTrd TNV epapuoyr Tou Kwdika.

ATToTeAEl autovonTtn uttoxpéwan n THPnon Tou KavovioTikoU lMAaigiou o€ K&Be xwpa dpaaTnpIioTroinang Tng
TEPNA ENEPTEIAKH, amé 6Aoug pag Kal omrd TOuG OUVEPYATEG Kal TTPOPNOeuTéEG Pag. Ayvola Tou
KavovioTikou MAaiciou dev diIKalOAOYEITAI O€ KAWIa TTEQITITWOTN, EIBIKOTEPA €AV ETTNPEALEI APECA TIG EPYATIES
MOG. H pun evnuépwaon tou AlcuBuvTh pag kai Tou YTreuBuvou KavovioTIKAG ZUPuOp@waong yia TuXOV attokAIoEIg
o€ Bépata KavovioTIKAG ZUPPOp@waong, atmoTeAel onuavTikh TTapdfaon oTta KaBrikovta Kal TIG appodIoTnTEG

HOG.

TTapakoAoudnan epapuoyng
YmeuBuvog yia Tnv TapakoAouBnon Tng e@apuoyng Tou Kwdika eivar o YmeuBuvog KavovioTiKAg
Juppdpowong. H epappoyr Tou Kwdika utrootnpiletal ammd Tov EowTtepikd Kavovioud Aciroupyiag kai GAAa
OXETIKA €yypaga, Ta OTToia TTEPIYPAPOUV TOUG PNXAVIOUOUG TTapakoAouBbnong kal eAéyxou Tou Kwdika, ol
oTTOoi0I €ival o1 EENG:

= EmBewpnroeig oe 6Ao 10 eUpog dpaatnpioTATwy TG TEPNA ENEPIEIAKH ka1 o€ TTpounBeuTéG Kai

OUVEPYATEG OTO PETPO TOU EPIKTOU.

=  EvBdappuvan uttoBoANG ava@opwy atToKAITEWY | EPWTHOEWV.

= Algpelivnon TwV TTAPATTAVW ava@opwy O€ avwTaTo TTiTTedo Aloiknong.

= MéTtpnon Kai TTapakoAouBnan SEIKTWY 1 EVEPYEIWV TUUNOPPWONG.

=  Emionueg ava@opég kal atroAoyiguoi yia Ta Béuarta Tou Kwdika o€ avwTaTo miTredo Aloiknong.
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evnuEPWOT, PonBeia kal GUPBOUAEUTIKA
H TEPNA ENEPIEIAKH eival utretBuvn yia Tnv €KTTAIidEUOT KOl EVNUEPWON TWV £PYAJONEVWY PEOW TNG
KOATAPTIONG OTOXEUPEVWY EKTTAIOEUTIKWYV KAl EVNUEPWTIKWYV EVEPYEIWV 1 KAl TTPOYPAUHATWY KABWG Kal XpAon
TTANPo@OPIOKWVY £pyaAgiwv. O KwdIKag yvwaoToTToIEiTal OTOUG £pyadopévoug Katd Tnv TTpOCANYr TOug Kal
OTOUG KPIOIUOUG OUVEPYATEG, Kal TTPOUNBEUTEG KOTA Tnv évapn Tng ouvepyaciag padli pag oméTe Kal
evnuepwvovTal o1l gival avaptnuévog otnv lotooeAida tng TEPNA ENEPIEIAKH. H atmodoxr Tou Kwdika
YiVETQI PE TNV UTTOYPA®A TNG EKACGTOTE GUPPBAONG (€pyaadiag  ouvepyaaoiag e EAeUBEPOUG eTTAYYEAUOTIEG KAOE
€I0IKOTNTAG), OTTOU Ba GUUTTEPIAAUPBAVETAI N TTAPAKATW TTAPAYPAPOG:
«EmBeBaiwvw or1:
= Exw oiaBdaoel Tov Kwdika HOIkh¢ kar AsovroAoyiag 1ng TEPNA ENEPIEIAKH trou ival avaptnuévog
oThV I0TOTEAIGA TNG.
= Karavow kai Ba ouppopewvouai ue TIS apxéC Kai 1ic aies Tou Kwolka kaBwg Kai e 0Aa 1a OXETIKG
Eyypapa mou armoppEOUV ATTO AUTOV.
* O Kwodika¢ amoteAei avaméoTaaro uépos Twv CUURBATIKWY IOU UTTOXPEWaEwV ue Tnv TEPNA
ENEPIEIAKH.

* H 1hpnon tou Kwodika amroteAei kpitripio aéloAdynong yia tnv mapoloa Kai 1n HEAAOVTIKY IOU
ouvepyaaoia ue tTnv TEPNA ENEPIMEIAKH.

Ouoiwg, oTig oupPBdoelc pe  TpiToug  (UTTEPYOAdPoug, TTPOUNBeUTEG  KATT.), €ival  SeOPEUTIKO  va
oupTrepIAapBaveral avaloyn TTapaypapog TTou Ba avagépel Ta eEAG:
«Q¢ Nouiuog Ekmmpoowtog n¢ avriouuBaAAduevng etaipeiag emBeLaiwvw OTi:
»  Exw diaBdaoel Tov Kwdika HOIkh¢ kar AsovroAoyiag 1ng TEPNA ENEPIEIAKH trou ival avaptnuévog
oThV I0TOTEAIBA TNG.
= Karavow 11 apx€éS Kai 1i¢ aéie¢ Tou Kwoika Kabwg Kal 6Aa 1a OXETIKA £yypa@a TToU QIToppPEOUV aTTo
auToVv Kal agopouV TO €G0S TNS OUYKEKPIUEVNS OULBaAoNC.
*  Ejuar uretBuvocg yia Tnv gpapuoyn Twv apxwv Kal Twv aélwv Tou Kwdika aTo TTPOCWITIKO Kal TOUS
OUVEPYATEC TNE ETAIPEIAC.
* O Kwoikag amoreAei avamrdamacTo uépog Twv GUURBATIKWY UTTOXPEWTEWV TS Taipeiac ue Tnv TEPNA
ENEPIEIAKH.
= Hmpnon tou Kwoika arroteAei kpitrpio aioAdynang tnNg ETaipEiag yia tnv mapouoa Kai N HEAAOVTIKA
¢ ouvepyaaoia ue Tnv TEPNA ENEPIEIAKH.

> TepITITwOoN TTou €XeTe amopieg | BEAeTe dleukpIvioelg oxeTIKG pe TNV e@appoyr Tou Kwdika oTo TTedio
OpaoTnEIéTNTAG 0OG, PN BIOTACETE VA ETTIKOIVWVACETE PE ToV [1poioTAPEVO 00G. € TTEPITITWON TTou Oev gival
duvartd va ETTIKOIVWVHOETE Pe Tov [poioTauevd oag i edv dev IKAVOTTOINBEITE OTTO TIG ATTAVTHOEIG TOU, UTTOPEITE
va ateuBbuvBeite oTov YTreuBuvo KavovioTIKNG Xuppop@waong, o oTroiog Ba aag kabodnyrnoel o€ KaBe atropia

KOl avnouyia oag.

QVOPOPEG Kall KaTayyeAIES
Eipaote utroxpewpévol va evnuepwvoupe Tnv TEPNA ENEPTEIAKH yia Tuxov atrokAIio€IS /| avnouxieg yia

OuvnTIKEG ATTOKAIOEIG OTNV papuoyr Tou KwdiKa, TTOU UTTOTTITITOUV TNV QvTiIANWN Pag, HECW ETTWVUUNG,
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EVTUTING €TTIOTOANG TTPOG Tov YTTeUBuvo KavovioTiKAG Zupudpewaong. MNa atrokAiceig i avnouyieg yia Béuata
d1apBopdc kal dwpodokiag yia TNV €Taipeia yivovtal OEKTEG KAl AvVAPOPEG TTOU ATTOOTEAAOVTAI QVWVUNA 1

NAEKTpOVIKG oTn dieUBuvon compliance@terna-energy.com. Na 6Aa ta uttéAoita BEpaTta, avag@opEg yia

QATTOKAIOEIG ] KOl avnouxieg yia duvnTIKEG ATTOKAICEIG OTNV e@appoyr] Tou Kwdika TTou atrooTEAAOVTAI AVWVUUA
1 NAEKTPOVIKA, dev Ba AapBdvovtal uttown. O unxaviopog, JECW TOU OTTOIOU UTTOPOUNE VA YVWOTOTTOINCOUNE

TIG AVOQOPEG YOG, ATTOTUTTWVETAI OTO AKOAOUBO ZXAuQ:

Mrropeig va
AVAPEPEIG TNV
avnouyia oou

aTov
MpoioTauevo
Tou Touéa
ogou;

Evnuepwveig
TOV

Mrropeig va
AVAPEPEIG TNV
avnouyia cou
oT1o AleuBuvtn

Tou Touéa

oovu;

Evnuepwveig 1o

Mrropeig va
AVAPEPEIG TNV
avnouyia cou

oTov YTreuBuvo
KavovioTiKig

Zuppopewong;

Evnuepwveig
Tov YTreuBuvo

ATtrooTéAAEIG
évrutn /
NAEKTPOVIK
€TTIOTOAN OTOV
YTetBuvo
KavovioTiKAg

Zuppépewong

AiguBuvtn TOoU
Topéa cou

MpoioTauevo
Tou Touéa aou

KavoviaTikrg
Zuppépewong

H TEPNA ENEPTEIAKH, d1a Twv £€0U01000TNUEVWY OXETIKA TTPOCWTTWY C€ ETTITTEDO BI0IKNONG, TTOU £iTE £X0UV
opIoBei pe TTPAKTIKO AZ ) €xouv ££ouciodoTnOei pe eKTEAEDTIKEG apuodIOTNTEG, DIEPEUVA Kal afloAoyei KABe
kaTtayyeAia TTou Aappavel kal kaBopilel, 6TTou atraitouvTal, SIoPBWTIKEG EVEPYEIEG OTA TTAQITIO TNG 1I0XU0UCAG
vopoBeaiag kal Twv MoAITikwy TnG. Eival eubuvn 6Awv pag va auvepyalduaoTe Pe Tov YTTeUBuvo KavovioTiKAg
2uppbépewaong katd 1o oTédio TG diEpeUvNONG.

H Aioiknon tng TEPNA ENEPTEIAKH AauBdvel 6Aa Ta atrapaitnta JETPA, WOTE va dIACPAAITEI TNV avwVUHia
KOl TNV EUTTIOTEUTIKOTNTA TWV TTPOCWTTIKWY deS0UEVWY KABE epyalouévou TTou TTpofaivel o TETOIOUG €id0UG

avapopEG, KaBWG ETTIoNG Kal TNV TTPOCTACIA TOU ATTO TUXOV QVTITToIVA.

Kapia avoxn o€ avritrova
H TEPNA ENEPIEIAKH dev Ba d¢itel kapia avox o€ TTEPITITWOEIS AVTITIOIVWY OTOUG £pyalouéVoUg, TTou
£XOUV KAvel ava@opég yia Ta Béuata Tou Kwdika. Q¢ avTitroiva PTTOpEi va XapakTneIoToUV ol ATTeIAEG, Ol

€KQOPIOWOI, O ATTOKAEITUOI, O EEEUTEAIOTIKEG CUNTTEPIPOPES, TO KOKOBOUAQ OXOAIO KOl GUUTTEPIPOPES KATT.

2€ TTEPITITWON TTOU €XEI UTTOTTECEI OTNV QVTIANWH PAG TETOIOU €iDOUG CUUTTEPIPOPV, TNV AVOPEPOUUE QUECWG

QAKOAOUBWVTAG TOV UNXAVIOHUS TTOU avapEéPONKE TTAPATTAVW.
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OUVETTEIEG - KUPWOEIG

H TEPNA ENEPIEIAKH agloAoyei k&dBe atmrdkAion 1Tou evroTrideTal oTnv epapuoyr Tou Kwdika kai Trpofaivel
o€ OAEG TIG VOUIUEG evEPYEIEG TTOU TTPORAETTOVTAI aTTO TO 10XUOV Beapikd TTAaioio kal Tov Kwdika Epyaaciag,
OTTWG BIOKOTTH) OUVEPYAOIaG, €TTIBOAR TTPOCTIHOU A TTOIVIKAG PRTPOG, EVEPYOTTOINGN OOTIKWY KAl TTOIVIKWV
dI0dIKACIWV K.Q..

H un evnuépwaon Tou AlcuBuvTh pag kal Tou Y1reuBuvou KavovioTIKAG ZUPPOP@WaONG yia TUXOV aTTOKAIOEIG
TpiTwv o¢ Bépata KavovioTIKAG Zuppdpewong, oTToTeAEl onuavTikr Trapdfacn oTta KabAkovta Kal TIG

apuodIOTNTEG PAG, N OTToia ETTICUPEI TIG AVTIOTOIXEG KUPWOEIG.

ouvexne PeAtiwon

H d1apKAG eVOWPATWON VEWV ATTAITHOEWY, ATTOWEWV KAl avTIAWewY OTIG TTPORAEWeIg Tou Kwdika KpiveTal
Kpiolun, wote 0 KwdIKag va avTatrokpiveTal CUVEXWG OTA VEQ dedOPEVA Kal OTIG TIPOKANOEIG KAOE £TTOXNAG.

2 TTEPITITWAN, TTOU EXETE VA TTPOTEIVETE BEATILCEIG ] VO KAVETE TTAPATNPNOEIG VIO TO TTEPIEXOMEVO Tou KWwdiKa,

MTTOPEITE VA ETTIKOIVWVACETE PE TOV YTTEUBUVO KavovioTIKAG ZUPHOPPWOonG.

0 YTreuBuvog KavovioTIKAS ZUPHopewang
O YTreuBuvog KavovioTIKNG ZUPNOp@Waong gival 0 uTTeUBuvog yia Tnv TTapakoAouBnan Tng opbng e@apuoyng
Tou Kwdika HBIkAG kai Aeovtoloyiag Tng TEPNA ENEPTEIAKH.

O1 Baoikég Tou appodIOTNTEG TOU Eival:

1. AvayvwpiCel ye ouoTnUATiKG TPOTTO KAl EYKAIPWGS VEEG AVAYKEG Yia TIG TTPOBAEWEIG Tou Kwdika Kal VEEG
ATTAITACEIG KAVOVIOTIKAG ouppépewons tng TEPNA ENEPIEIAKH.

2. Alaxéel TIGC avwTEPW AVAYKES Kal OTTAITACEIC OTA KATAAANAQ OTEAEXN Kal o€ ouvepyaaoia padi Toug
TTPOCOPUOLE! Kal ETTIKAIPOTTOIE TOV KWAIKA KAl Ta OXETIKA £yypaga.

3. Opyavwvel TNV avayvwpion, agloAdynan Kai diaxeipion Twv KIvOUVwY TTou oXeTiCovTal Je TNV NOIKA,
TN O€0VTOAOYIQ KaI TNV KAVOVIOTIKI] CUPPOPQWON.

4. ZupPBoulelel Tn Aloiknon kai Ta oteAéxn Tng TEPNA ENEPIEIAKH yia ta 6épara nBikrg, deovioloyiag
K0l KAVOVIOTIKA G CUPHOPOWONG.

5. TMapakoAoubBei T0 Babud epapuoyng Tou KwdiKa Kal Twv OXETIKWVY eyypagwy o€ 0An tnv TEPNA
ENEPIEIAKH kai gival utretBuvog yia Tn Aqwn S10pBwTIKWV JETPWV.

6. Mepiyvd yia Tnv opydvwaon CUVAVIACEWV I Kal TTPOYPOUUATWY evnuépwong o€ B€para nOIKAG,
deovToAoyiag Kal KAVOVIOTIKAG CUPUOPQWONG, wWoTe va dlac@alidetal 6T OAO TO E€UTTAEKOUEVO
TIPOCWTTIKO €ival EVAUEPO KAl EUAITONTOTTOINUEVO.

7. AvartrTiooel kal epapuolel diadikaoieg agloAdynong TTANPOPOPIWY TTOU apopouVv KaTayyeAEG yia
BépaTa nBIKAG, dEOVTOAOYIOG KAl KAVOVIOTIKNG CUPMOPQWAONG TI.X. TTOPATIOVA, TTANPOQOpieg atrd

TIPONNOEUTEG, ATTO TO TTPOCWTTIKG KATT..
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8. Kabopilel oe ouvepyaaia pe TN Aloiknon Kal TTApaKOAOUBE TIG EVEPYEIEG I TOUG OXETIKOUG OEiKTEG
atmdédo0ong, afloAoyei Ta ATTOTEAEGUATA TOUG Kal @POVTICEl yia TN ARwn SIopBWTIKWY PETPWV.

9. Agiohoyei og ouvepyaoia e Ta appodia ateAéxn Tov Kwdika kai TIG OXETIKESG MOAITIKES Kal AiadIKaoieg
Kal @povrTiCel yia Tn ouvexn BeATiwar| Toug.

10. Exdidel ava@opEG OXETIKA PE TN GUVOAIKA €IKOVA WG TTPOG TNV EQAPHOYT TWV aVWTEPW OTNV AvTaTh

Aloiknon, oupewva Kai ge Tov Ecwtepikd Kavovioud Asiroupyiag.

O YmeuBuvog KavovioTIkrG ZUuppopewang opiletal atmd 1o AloiknTikd ZupouAio Tng TEPNA ENEPIEIAKH

Kal avagEpetal otnv AvwTarn Aioiknon r wg opifetal otov Ecwtepikd Kavoviopo Asiroupyiag.

O1 dpdoeig kal o1 apuodIdTNTEG Tou YTTEUBUVOU KavovioTIKAG ZUPNOp@Wang UTTOPOoUV va UTTOKATaoTaB0Uv

até TV Opdda KavovioTikrg Zupgudpewong Tou Ouidou N'EK TEPNA.
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0l agiEC UOC WC PEPOC TNG

aTPATNYIKNAC MOC

dpapa

Opapd pag cival va eipacte pia atmd TIG ONPAVTIKOTEPEG EAANVIKEG €TAIPEIEG OTNV €UPUTEPN TTEPIOXH ME
e€e1dikeuan o010 OXeBIAOUO, AVATITUEN, KATOOKEUN Kal A&IToupyia JeyAAwY, aTTaITNTIKWYV Kal, KAaTtd KUpIio Adyo,
OUVOETWY £pywV TTapaywynS NAEKTPIKAG evépyeiag atmd Avavewaoiueg MNnyég Evépyeiag otoug TopEig NG
QIOAIKAG EVEPYEIOG, TWV UOPONAEKTPIKWY €pywv, TNG NAIOKAG €VEPYEIQG, KABWG Kal Tng dlaxeipiong Kai
EVEPYEIAKNG aI0TT0INONG OTTOPPIMKATWY, ATTORBAATWY Kai BIoPalag.

O€&AOUE Va EiPOOTE TTAVTA UTTEPHPAVOI VIO TO £PYO TTOU TTAPAdIOOUE, YIa TNV ETTIOOKIKACIA TwV TTOAITWY OTO
QTTOTEAECUA KAl PE TO €PYO MAG VA EIJACTE XPHOIMOI OTNV KOIVWVia.

O¢Aloupe va divoupe agia OoToug TTEAGTEG YOG KOl TOUG TTPOUNBEUTEG POG PEOW TNG KATAOKEUNG £pywv
TEXVOAOYIKA TTPONYHUEVWY, TTOU KOAUTITOUV TIG TTAéoV ammautnTIKEG OIEBveiG TTPodiaypageég Kal TTPOTUTIO

TTOI0TNTAG, ACPAAEIAG Kal BILOIUNG AVATITUENG.

MNa va uhotroiooupe 1o Opaud Pag OECUEUOUATTE:
* Na mpooTraboupe dIaPKWG yIa TO KAAUTEPO ATTOTEAETUA OTNV TTOIOTNTA TWV £PYWV JOG, GUMBAAAOVTOG
oTn Biwaoiun avaTTugn.
= Na dieupUvoupe 10 TTEdI0 TWV dPACTNPIOTHTWY UAG.
= Na e¢eAicooupe quvExela Toug EpyalopEVoug HaG.
=  Na mapéXoupe aToug Epyalopévoug Hag Eva ao@aAéG Epyaatako TTePIBAAAOV.
=  Na dnuioupyoupe apoifaia eTTWPEAEIC OXETEIG UE TOUG CUVEPYATES KAl TOUG TTPOUNBEUTEG POG.
= Na dpacTnpIoTToloUNACTE PE OPOUG QEIPOPiag Kal aeBacuou Tou TTEPIBAAAOVTOG.
= Na TTapéXOUPE KOIVWVIKG £pYO Kal va OTNPICOUUE TIG TOTTIKEG KOIVWVIEG OTTOU OPACTNPIOTTOIOUNOCTE

oTo TAaiolo NG Etaipikig Kovwvikig EuBuvng tmou e@apuoloulE.

agiec
O1 Agieg pag atrotuttwovovTtal o€ TévTe (5) Baoikoug GEoveg:
= Opyavwaon — ETaipikry KouATtoupa
= [leAdreg/ Zuvepydreg/ MpounOeuTég
= Epyalduevol
= Kovwvia

= [lepiBdAlov

O1 1évte (5) G&oveg ATTOTUTTWVOVTAI OTO ZXMKa TTou aKOAouBEi. INa kaBe GEova avaluovTal ol BacIKEG APXES
TTou Tnpei kal TTpeaPBevel n TEPNA ENEPIEIAKH.
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’f TEPNA ENEPrEIAKH KQAIKAZ HOIKHZ KAl AEONTOAOT IAX

OMIAOILI TEK TEPNA

Emévduon oTo avBpwTTivo KEQAAaIo
DpovTida yia TIG AVAYKES TV EPYALOPEVWV
Anuioupyia agiag yia Toug epyalouévoug
Epyadopevol Mapoxn icwv EUKAIPILV YIa GAOUG UE SIaPAvEIa Kal agiokpaTia
Yyeia kai ac@dAeia o1o epyaaiakd TepIBAAAov

KaBopiopdg mAaigiou evBdppuvang cuvexICOPEVNG KATAPTIONG
Kal €EENIENG

2eBaouog oTo mePIBAAAOV Kal oTn BILCIUN AVATITUEN

MepiBaAiAov Op8r| diayeipion EVEPYEIOKWY TTOPWV
Meplopiopdg evepyelOKOU ATTOTUTTWUATOG

2eBaguog OTNV TOTTIKI KOIVWVIa

Koivwvia 2UPUETOXN OTNV TTPO0BO0 TNG TOTTIKIAG KOIVWVIaG
KoilvwvikA TTpoa@opd

[EN
~



7! TEPNA ENEPrEIAKH KQAIKAZ HOIKHZ KAl AEONTOAOT IAX

OMIAOZ TEK TEPNA

Ta £pYA JOC

TTOIEG €ival O1 TIETTOIBACEIC pag

Ta épya Pag Kai ol dpacTNPIOTNTEG YOG AVTIKATOTITPICOUV TIG Agieg Hag Kal aTTodEIKVUOUV TNV TTPOCHAWGT] NOG
oTnVv ETIXEIPNOIaKN NOIKA. Q¢ €k TOUTOU, TO £pya PAG Kal oI OpacTnEIOTNTEG MAG OXI JOVOV IKAVOTTOIOUV TIG
avAyKES Kal TIG TTPOdIAYPAPEG TWV TTEAATWYV Pag, aAAG atroTeAoUV onueio avagopdg yia Tnv TToidTNTd, TNV

ao@AAgIa Kal TNV agloToTia TOUG.

TI €QAPPOLOUNE OTNV KABNUEPIVOTNTA OG
€0TIOOT OTIG AVAYKES TWV TTEAATWV KAl TWV XPNOTWV
= O1 TTPodIaypa@éG Kal Ol ATAITACEIS TWV TTEAATWV YOG pag kaBodnyouv, KaBwg atTroTeAOUV TIG
ONMAVTIKOTEPES TTAPAUETPOUG KATA TNV UAOTTOINGN TWV dpaCTNPIOTATWY PAG.
*  AnuioupyoUpe OXECEIG agiag Pe Toug TTEAATEG Hag Baciouéveg oTtn dla@dveia, oTo oeBagud, aTnv

EINIKPIVEIQ KAl OTNV IKAVOTTOINOT TWV AVAYKWYV KAl TWV TTPOCOOKIWY TOUG.

Euaan atnv ac@AAela, Ty TTOIGTATA KAl TV ACIOTTICTIO
» EiyaoTe mpwToTrépOoIl Kai atroTeAOUNE ONUEI0 avapopdsg aTov TEXVIKO KAGSO yia Béuata ao@daAgiag,
TT0I0TNTOG KAl O&IOTTIOTIOG.
= [lpooTtateloupe Kal gutrAouTiCoupe ouvexwg Tnv Texvoyvwoia tng TEPNA ENEPIEIAKH, kaBuwg

atroTeAei OepeAIWBES KEPAAQIO yIa TNV aVATITUEL TNG.

XPAON TwV BEATIOTWY BIEBVWV TEXVIKWY TTPOKTIKWV
= XpnOoIYOTTOIOUE TIG BEATIOTEG TEXVIKEG TTPAKTIKEG, Ul0BeTOUUE B1EBVH TTPOTUTTA, KEPOICOUUE YVWOEIG KAl
gUTTEIpiEG OTTO KGBe ouvepyaoia kal ammd KABe €pyo, o€ TOTKO Koi OiEBVEG eTTiTTedo, TIG OTIOIEG
METAQEPOUPE O OAA T €pyd WaAG, WOTE va evioxUouue Olopkwg Tnv TTpwToTtropia TnG TEPNA
ENEPIEIAKH.

oupBatdTa d1EBVILIV KAVOVIGUWY Kal TTPOTUTTWVY
= ®povTifoupe yia TN CUPUOPPWON PE Toug BIEBVEIG KavoviouoUg Kal Ta TTPOTUTTA, TTPOCAPUOLONEVOI
OTIG IDIAITEPES ATTAITATEIG KABE £pyou.
= PpovTifoupE yIa TOV £YKAIPO EVTOTTIOPO VEWV BIEBVWV KAVOVIOUWY Kal TIPOTUTTWYV 1 aAAaywyv o€ autd
Kal TNV EVOWPATWON Toug oTnv Texvoyvwaoia Tng TEPNA ENEPIEIAKH.
=  Tnpoupe Tig Aladikaoieg kal TG MNMoAITIKEG Tou TTIoTOTTOINUEVOU ZuaThuaTog Alaxeipiong Moidétnrag 1ng
TEPNA ENEPIEIAKH katd 10 81€Bvég TTpdTUTio ISO 9001, pe oTOXO Tn ouvexr PBeATiwon Tng

atrodOTIKOTNTAG KAl TNG ATTOTEAEOUATIKOTNTAG TNG KAl TOU TTEAATOKEVTPIKOU XAPAKTAPA TNG.
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OMIAOIL TEK TEPNA

Ol avBpwTToi ag

TTOIEG €ival 01 TIETTOIBATEIC pag
O1 avBpwTtrol Tng TEPNA ENEPTEIAKH atroteAoUv 10 BaCIKOTEPO TTAPAYOVTA ETTITUXIAG TNG. I auTd €XOUUE
dnuioupynaoel Kal BEATILOVOUNE DIAPKWG £va Epyaciako TTEPIBAAAOVY, TO OTT0I0 XapaKTNPIZETal aTTd TO GERACUO,

TN dla@Avela, TIG iOEG UKAIpies, TN SIKalooUvn Kal TNV A0QAAEIQ.

TI €QAPPOCOUNE OTNV KABNUEPIVOTNTA OGS
avBpwTIva dIKaIwPATA: BI0POPOTIOINGT), AKEPAIOTNTA KAl AEIOTTPETTEI
= YeBOPOOTE TNV OEIOTTPETTEIN KABE aVOPWTTOU, JE TOV OTTOI0 CUVEPYALOUATTE.
= ZeBOpaOTE Kal TTPOOTATEUOUME TN OIAQOPETIKOTNTA TWV OUVAOEAQWY, TWV CUVEPYATWV KOl TWV
TTPOUNOEUTWYV POG.
= Agv €MTPETTOUME KAVEVOG €iO0UG OIAKPION QUAETIKF, BPnNOKEUTIKA, QUAOU, KOIVWVIKK, TTOANITIOUIKN,

TTOAITIKI), GEEOUAAIKNG TTPOTIMNGNG 1 GAANG KATNYOPIag.

EPYAOIAKEC OXETEIC KAI TIPOKTIKEG

= Baoifoupe TIG EpYACIOKEG HaG OXETEIG aTOV apoifaio ogBaoud, atn dla@Avela, OTNV OKEPAIGTNTA KAl
oTn dikaloouvn.

= AnuioupyoUpe TIG KATAAANAEG OUVOAKEG, WOTE VA UTTOPOUUE VO EKPPACOUNE OTO EPYACIOKO UG
TTEPIBAANOV TIG IDEEG, TIG TTETTOIBACEIG KAI TIG ATTOWEIG Pag, EvBappUvovTag TNV EINIKPIVE Kal au@idpoun
€TIKOIVWVIaQ, yia KaBe Bépa TTou agopd Tnv epyaacia kal Tn dpactnpiotnta Tng TEPNA ENEPIEIAKH.

= Agv EMTPETTOUPE OTO EPYACIAKO PaG TTEPIBAAAOV OTTOIOUSNTTOTE €idOUG EKPOBIoUOS, TTapevOXAnaon Kai
ETTIOETIKI) CUUTTEPIPOPA.

»  E@appodloupe Tig Aladikaaoieg kai TIG MoMITIKEG TTou €xouv avaTrTuxBei Baoel d1IEBvv TTPOTUTTWYV OTTWG

T0 SA 8000, avetapTTwg av ugioTarai ] OxI GXETIKN TTICTOTToINGN.

TAPNON IEPOPXIAg KAl OpyavOYPAUNATOS
*  Tnpoupe Ta KABAKOVTa Kal TIG EUBUVEG TTOU Pag £xouv atmodobei pe Baon Tnv opyavwTiky doun TNG
TEPNA ENEPIEIAKH ka1 Tov EcwTepikd Kavovioud Agiroupyiag aveEapTiTwg Tou Babuou yag otnv
lEpapyia.
*  Evnuepwvoupe ouotnuatikd Toug lMpoioTapévoug pag yia Tig dpacTtnpioTnTEG YaG, AKOAOUBOUUE TIG
0dnyieg Kal TIG KATEUBUVOEIG TOUG KAl DIEUKOAUVOUE TNV ETTOTITEI TOUG OTO TR Q.
* gV QTTOTTOIOUUACTE 1 METABETOUNE TIG APPODBIOTNTES KAl TIG UTTEUBUVOTNTEG TTOU GTTOPPEOUV OTTO TN

Béon epyaaciag pag oe AAAOUG GUVADEAPOUG.
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Katd T Afyn ammo@doswv, Aaudvoupe utrown pag tnv iepapxikf dour) Tng TEPNA ENEPIEIAKH yia
Va TTAPOUWE TIG QVTIOTOIXEG EYKPIOEIG KAI VIO VO EVNUEPWOOUUE T AVWTEPO OTEAEXN. AEV ETITPETTETAI
VA TTAPAKAUTITOUE ] VO EVNUEPUWVOUE ETEPOXPOVITHUEVA TNV IEPAPXIA YIA ETTIXEIPNTIOKE BEUATA EKTOG
Kal €AV £XOUNE OUVEVVONBEI EK TV TTPOTEPWV PE TOV AUETO MNpoioTAEVO Pag.

AvoBéToupe €pyagieg OTO UQIOTAPEVO TTPOCWTIIKO AKOAOUBWVTAG TNV IEPAPXIK OOMA Kal TIG
TIPOPBAETTOUEVEG APPODIOTNTEG KAl UTTEUBUVOTNTEG avd BEon epyaciag, Xwpig va TTAPOKAUTITOUNE
evOIAuEDTEG BETEIC QUTAG TNG OPYAVWTIKAG OOUAG.

Katd 1n AMjwn eykpioewyv, AauBdavoupe utr’ own Tig TUXOV appodioTnTeG GAAWY TUNUATWY TTEPAV TOU

TUAMATOG TTOU UTTAYOUOOTE, TNPWVTAG TO Opyavoypaupa tng ETaipeiag.

i0€G EUKQIPIES

Mapéxoupe ioeg eukaipieg o€ 6GAoUG Toug epyalouévous. OAeG 01 eVEPYEIEG TTOU OXETICOVTAl JE TOUG
€pYaCoPEVOUG OTTWG TTPOOYWYEG, ATTOAUCEIG, AUOIBEG, YETaBEoEIC oe GAAa TuUOTA, CUUUETOXH O€
0uadeG K.4., BaciovTal aTTOKAEIOTIKA O€ AGIOKPATIKA KPITHAPIA TTOU OXETICOVTal PE TNV atrddoon, TNV
IKavOTNTA, TIG ETMOACEIG, TNV ATTOTEAECUATIKOTNTA KAl TA TIPOTOVTA KABE epyalopévou.

O kabévag pag TTPETTEl va avTIMETWTTICEl pe SIkalooUvn Kal oeBacud TOUG OUVAOEAPOUG, TOUG
OUVEPYATEG KAl TOUG TTPOPNBEUTEG Kal va pnv Toug atrokAegiel amd  Tig diadikaoieg Tng TEPNA

ENEPIEIAKH, epbéoov TTAnpoUv TTpoUTToBE0EIg Kal CUVOAKEG cuvepyaaiag.

TTAPEVOXANGN OTO XWPO EpYATiag

Me Bdaon Tov opioud TTou €xel 600¢i OTO KEQPAAAIO «OpIoHOoi» Tou Kwdika, dev ETMITPETTOUNE EVOEIKTIKA TA

TTOPAKATW:

AoTeia OTTOIOUBATIOTE TTEPIEXOMUEVOU, OTAV EVOEXETAI VO PEPOUV CUVADEAPOUG a€ BUOKOAN BEan.
ATTOOTOAA| UAIKOU OTTOIOUSATTIOTE TTEPIEXOMEVOU (PwTOypaGics, Bivieo, Keigeva) TTou evOEXETAl va
TTPooBAAAel ) va @épel o€ SUOKOAN BEon ouvadEAPOUG.

2XOAIa TTOU UTTOONAWVOUV I Qr)VOUV UTTOVOOUNEVA GEEOUAAIKOU TTEPIEXOUEVOU.

E¢avaykaoud og auvawn 0eEOUAAIKAG OXEONG.

uyeia kal ac@aAeia epyalopEvy

Mapéxoupe éva TTepIBAAAoV epyaciag e Baon Ta dieBVA TTPOTUTTA UYEIOG KAl ATQAAEING.

Tnpouue MoAimikég, Aladikaaieg kar Odnyieg TTOU GUPPOP@WVOVTAl JE Tn vouoBeaia kal Ta d1ebvn
avayvwpiouéva TTPOTUTTA Kal TTEpIAaPBAvovTal aTo ToToTToINpévo 2ZuaTnua Alaxeipiong Yyeiag kai
Ac@dAeiag Tng TEPNA ENEPIEIAKH kaTtd 1o 81€BvEG TTpdTUTTO OHSAS 18001.

AloBétoupe Texvikolg Ao@algiag kal latpolg Epyaciag oe OAOUG TOUG XWPEOUG €pyaaiag Kal Ta
epyoTacia, 0TTwg TTpoBAETTETAI a1Td TN Nopobeaia.

TnpoUpe 6Aoug TouG TTPOBAETTONEVOUG KOVOVEG OCQAAEIOG KAl CUPUETEXOUUE EVEPYA OTNV TTPOANWN

ATUXNMATWV.
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= ®povrioupe TNV uyeia Kal TNV aoPAAEId OAWV TwV epyadopEvwyY, avetapTnTa aTrd TO £GV AVAKOUV
otnv TEPNA ENEPTIEIAKH, o€ TpounBeuTég 1 o€ ouvepydTeg.

= JTAPATAUE TIG EPYACiES, OTAV UTTOTTITITEI OTNV AvTIANWA Pag OTI TO TTPOCWTTIKG TTOU TIG EKTEAET eV EXEl
TN owaoThH a1rdédoon Adyw EAAEIWNG UTTVOU, KATaVAAWONG AAKOOA, Xpriong OUCIWV K.4..

= [vwpifoupe Ta oxESIO EKTAKTWY AVOAYKWY KAl CUUUETEXOUUE EVEPYA OTIG OXETIKEG OOKNOEIG.

= Agv ekTENOUUE epyaaieg, yia TIG oTroieg dev €XOUUE TOV ATTOPAITNTO €EOTTAICUO, Ta ATTAPAITATA
TTPOOOVTA, 1 OeV £x0oUpE EKTTAIOEUTET KATAAANAQ.

= ®povTioupe va EVNUEPWVOUOOTE Kal va TTapakoAouBouUpe evepyd TIG eKTTAIOEUTEIG YIa BEPATA UyEiag
Kal ao@AAEIag.

= Evnuepwvoupe dueca Tov TexvikO AcQOAEioG O€ TTEPITITWON TTOU UTTOTTECEI OTNV AvTIANWR HOg
TTEPIOTATIKO TTapafiaong Twv Kavovwy UyEiag Kal ac@dAgiag, atixnud, TPAUPaTIouog 1 Tap’ oAiyov
atuxnua. Aev uttoBEToupE OTI N avagopd Ba yivel atrd KATTolov GAAO ouvAdEAQO.

= H TEPNA ENEPIEIAKH o@povrTiCel yia Tnv KOTAAANAOANTO TWV KTIPIOKWY EYKATOOTACEWY, TWV
UTTOOOMWYV KAl TOU XPNOIKOTTOIOUNEVOU £EOTTAIGHOU.

= HTEPNA ENEPIEIAKH extraidevel rpoowTriké yia BEpaTa TTapoxrg TTpwTwv BonBeiwv.

= H TEPNA ENEPIEIAKH deopetetal va BeATiovel ouvexwg 1o 2uoTtnua Alaxeipiong Yyeiag kai
Aoc@dAciag.

= H TEPNA ENEPTEIAKH trapakoAouBei Tnv TApNON Twv KavOvwy UYEiag Kal ac@AAElag o€ OAEG TIG
EYKATAOTAOEIG KAl TOUG XWPOUG OpacTnPIoTToinong Kal atrd OAoug Toug epyalOPEVOUG, TOUG

OUVEPYATEG KAl TOUG TTPOUNBEUTEG PAG.

OUYKPOUTT GUHPEPOVTWV
= YUYKPOUGT CUPQEPOVTWY UTTAPXEl, OTAV OTIG TTOPOKATW EVOEIKTIKEG TTEPITITWOEIG OAAG Kal O€ KAOE
TTEPITITWAN PTTOPEI VO ETTNPEACTEN N AVTIKEIYEVIKOTNTA TWV ATTOQPACEWY PAG OTIC OpacTnpIdTNTEG TNG
TEPNA ENEPIEIAKH, AOyw TTPOOWTTIKWY CUPQEPOVTWY ) dPACEWV:

0 2ZUYYEVIKO TTPOCWTIO HEXPI 2°Y BaBPOU OTEAEXOUG TTOU CUMMETEXEI OTN ANWN ATTOQACEWY TNG
Aioiknong t1ng TEPNA ENEPTEIAKH, epydletar o€ aviaywviOTIKR €Taipgia, TTpounBeutn 1
ouvepyatn Tng TEPNA ENEPTEIAKH.

0 2UYYEVIKO TTPOOWTTO HEXPI 1% BaBuoU, OTEAEXOUG TTOU GUUMETEXEI OTN ANWN ATTOQACEWY TNG
Aloiknong Tng TEPNA ENEPTEIAKH, epydletal oe Anuooio Popéa TTou OXETICETAI PE TIG
opaoTtnpiétnTeg TNG TEPNA ENEPIEIAKH dueoa A éupeoa.

0 Emnpedafoupe apvnrikd Tnv eriun tng TEPNA ENEPTEIAKH péow Twv Tpdewy uag.

0 Evepyouue n epyalduaoTe avtaywvioTIKA pe Ta oup@épovta Tng TEPNA ENEPIEIAKH.

0 Anuioupyouue OX£CEIG PETAEU PAG PE OKOTTO va €TTNPEACOUNE BEPATa OXETIKA PE PITOOAOYIKES
QaugnoeIg, TTPOaYWYEG K.4.

0 2UMMETEXOUNE PETA aTTo €18IKA adela TNG MevikAg ZuvéAeuong TnG TEPNA ENEPIEIAKH, wg péAn
AloIKNTIKWV ZUPBOUAIWY GAAWYV ETAIPEIWY, TTEPAV TWV CUYYEVWV ] ouvoedeuévwy atov Opiho, pe

TTapouoloug okotrous pe Tnv TEPNA ENEPTEIAKH.
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OMIAOLI TEK TEPNA

Agv gUTTAEKOUACTE PE OTTOIOdNTIOTE TPOTTO O€ dPACTNPIOTNTEG TTOU €PXOVTAlI O€ OUYKPOUON ME TA
oupgépovta Tng TEPNA ENEPTEIAKH.

Evnuepwvoupe dueoca tov YeuBuvo KavovioTIKAG ZUPPOp@Wong o€ TTEPITITWON TTou BewpoUpe OTI
MTTOPEI va EUTTAEKOPOOTE O€ TTEPITITWOEIG OUYKPOUGNG CUPPEPOVTWV.

>¢ mrepimrtwon mou n TEPNA ENEPIEIAKH, udg €xel avabéael va eKTTpoowTroUpe TNV idia, f évav
TTEAATN 1) OUVEPYATNG PG, dlac@alifoupe OTI evepyoUNE TTAVTOTE CUPQWVA PE T CUPQEPOVTA TNG.
Amrayopeletal va OivOUPE UTTOOXECEIG 1 va KAVOUPE CUPQWVIEG HPE TTEAATEG, TTPOPNOEUTEG Kal

OuVveEPYATEG OTaV OV €XOUNE TNV avTioToixn e€ouaioddtnaon atoé Tnv TEPNA ENEPTEIAKH.

OX£O€IG e TTONITIKA KOPpaTa

EmTpéteTal n TTONITIKOTTOINON KAl N EVAOYXOANCH YAG PE TTOAITIKA KOUMOTA.
ATtrayopeuveTal OuwWS pnTd:
0 Na ocuvdéoupe Tig dpaoTnpioTnTeg TNG TEPNA ENEPIEIAKH pe kK&TTO10 KOPPA PE OTTOIOBNTTOTE
TPOTTO.
0 Na TpowBolue KOPMPATIKA Trpoypdupata  péca atd TIg Opactnpidtnteg Tng TEPNA
ENEPIEIAKH.
> TTEPITITWON TTOU EUEIG ) KATTOI0G OUYYEVAG Hag pEXPI 10V BaBuou kaTéxel To agiwua Tou BOUAEUTH
o€ KATToI0 TTONITIKO KOupa 1 gival géhog 1NG KuB€pvnong, EvNUEPWVOUNE eyypa®wg Tov YTTeuBuvo

KavovioTIKAG Zuppép®wong.

TPOCWTTIKA dedopéva

ATTOKTOUE, BIaxeIpIlONaaTE, aTTOONKEUOUE Kal ETTECEPYALOUAOTE TIPOCWTTIKG dedopéva pévov otav
gival atToAUTWGS avaykaio yia Tn SIEVEPYEIA TWV EPYACIWV JOG Kal TTAVTA CUPQWVA UE TNV EAANVIKA Kal
TN O1€6vr) vopoBeaia.

E@apudloupe Ta KATAAANAG OpYavWTIKA Kal TEXVIKA JETPA YIA VA SIACQAAICOUUE TNV EUTTIOTEUTIKOTNTA,
N dIABeaIUOTNTA KAl TNV OKEPAIOTNTA TWV TTPOCWTTIKWY OEO0UEVWV TWV CUVOREAQWY HAG, TWV
TTEAQTWV PAG KAl TWV GUVEPYATWYV HOG.

2uvepyagopaoTe pe TNV Apxn lMNMpootaciag Asdouévwy MPoowTTIKOU XapaKTApa YIo OAa Ta OXETIKA
BépaTa, oclupewva Pe TN VoPoBeaia Kal g€ TTEPITTITWON Trapafiacng, evnuepwyvoupe TNV ApxnA Kai Ta

UTTOKEIJEVA TWV OEDOUEVWIV.
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Ol TIEAATEC JOC

TTOIEG €ival Ol TIETTOIBAOEIC O

Emdiwkoupe pe Toug TTEAATEG UOG POKPOXPOVIEG OXEOEIG TTou Bacifovral oTnv eUTTIOTOOUVN, YIATI QuTOoi
amroteAolv 1o Adyo Utrapéng Tng TEPNA ENEPIEIAKH. MNa autd 1o Adyo, 0TTwg Ta £€pya Jag XapakTnpi¢ovral
atd TNV TTOIOTNTA, TNV ACPAAEIa Kal TNV agloTToTia £T01 KAl Ol OXEOEIG HAG PE TOUG TTEAATEG XapaKTnpifovTal

atrd Tn dla@avela, TNV EINKPIVEIR KAl TIG NOIKEG APXEG.

TI €QAPPOLOUNE OTNV KABNUEPIVOTNTA OG
UYIRG avtaywviopdg

=  Aloo@aAifoupe OTI OAeG 01 OpacTnPIOTNTEG pag dieEdyovTal Pe PAon TOug KavOoveg uyioug
avTaywviopou Kai TIG oxeTIKEG KavoviaTikéG Alatdéelg, yvwpidovtag Ot KaBe TTapafiaon TAATTEN TN
onun tng TEPNA ENEPIEIAKH ka1 evEXEl oNUAVTIKEG OIKOVOUIKEG KUPWOEIG.

= MepipvoUpe yia va gykpivovtal KOTAAANAQ OTOXEUpEVA  TTPOYPAPMATO 1 EVNMEPWOEIG KAl
TTapakoAouBoUpE CUCTAUATIKA TV EQAPUOYA TWV KAVOVWY TTEPT UYIOUG AVTaywVIOUOU.

= YTTOXPEOUPOOTE VA ATTEXOUUE ATTO OTTOIOBATIOTE GUUTTEPIPOPA Ba PuTTOpoUaE va eKANQOEi wg aBEuITog
AVTAYWVIOPOG, KaBwG n atmodedelyuévn mmapafioon TNG OXETIKAG VOUOBETiag CUVETTAYETAI AUEDN
diakoTrr) TnG ouvepyaoiog pe Tnv TEPNA ENEPIEIAKH kai Tnv €mROAR TwV TTPOBAETTOUEVWV VOUIKWV
KUPWOEWV OTOUG UTTAITIOUG.

= Acg diayéoupe ePTTIoTeEUTIKEG TTANPOYopieg TNG TEPNA ENEPIEIAKH OTTwG 0IKOVOUIKEG TTPOTPOPEG,
TIMOKATAAOYOUG, GUNBACEIG, TEXVOYVWOIa, CUVEPYOTIEG UE TUVEPYATEG KAl TTPOUNBEUTEG.

= A OUPNQWVOUUE TINEG, AYOPEG, TTPOCPOPEG UE AVTAYWVIOTEG.

= Agv TTpOOTIAOOUUE VO OTTOCTIACOUME TTANPOQOPIEG TTOU va TIARTTOUV TOV AVTOYWVIOUS atrd
AVTAYWVIOTEG KA TTEAATEG.

= [lapakoAouBoupe TNV eupuTepn ayopd yia Bfuarta uyloUg avTaywviopou amrd avTaywvioTeéG f
OUVEPYATEG POG Kal evnUEPWVOUUE ToV YTeEUBuvo KavovioTIKAG ZUupuop@wong OE TTEPITITWON
EVTOTTIOMOU ATTOKAICEWV.

= YupPBouleudpacte Tov YTreuBuvo KavovioTikKAG Zuppdpewong yia k&Be ap@iBoAia r utroyia Trou
EXOUNE OXETIKA PE TTPAKTIKEG TTOU EVOEXETAI VA TTAPARIAlOUV TOUG KaVOVEG TTEPI UyloUg Kal BepiTou
avVTayWVIoHOU.

= Aloo@aAifoupe OTI Ol EVWOEIG TTIPOCWTIWY OTIG OTTOIEG CUPPETEXOUUE, €0TW KAl TIPOCWPIVES YIA TNV
avadAnwn evog £pyou, CUPPOPOWVOVTAI PE TOUG KAVOVEG KOl T OXETIKY vopoBeoia Ttrepi uyloug

avTaywviguou.
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EVTIPOTNTa

AvaTITUGO0UNE Kal dnNUIoUPYOUUE OTABEPEG OXETEIG E TOUG TTEAATEG PO Péaa atrd Tn SIa@AvEIa Kal
TNV EVTINOTNTAL.
H akepaidtnTa Twv TPALEWY Kal N TAPNON TWV UTTOOXECEWV HAG OTTOTEAOUV BACIKEG QPXEG OTIG

OXEOEIG HAG PE TOUG TTEAATEG.

dWwpa, GUVAVTATEIG, XopNYies Kal dwPEES

TnpouUue TIG TTPORAETTOMEVES TTPOUTTIOBECEIS yia T dlEvEPYEID dWPWY, CUVAVTACEWYV, XOPNYIWV Kal
OWPEWYV OTOUG TTEAATEG, TTPOUNBEUTEG, TUVEPYATEG KAl TNV TOTTIKN KoIvwvia. Ta dwpa TTPETTEl va gival
MN XPNMOTIKA Kal JIKPAG agiag oTa TTAicla TNG 1I0XU0UCAG ETTAYYEANATIKAG TTPAKTIKAG.

Agv eTITPETTETAI VA ATTOOEXOUACTE XPNMATIKG dWpa.

& TTEPITTITWON TTOU €ipaoTe ATTOOEKTEG dWPWYV, TA ETTIOTPEPOUNE APECO KAl EVNPEPWVOUNE TOV
Y1euBuvo KavovioTIKAG ZUPPOp@waong epO00oV eV EUTTITITOUV OE €BIMOTUTTIKA 1 KOIVWVIKN TTPAEN 1
dev TTpofAETTOVTAI OTTO TN OXETIKA MMOAITIKA pOG.

O1 yopnyieg kal ol dwpeég yivovtal POvo OTa TTAQICIO TNG KOIVWVIKAG TIOAITIKAG TG TEPNA
ENEPI'EIAKH ka1 TnG Tpoo@opd¢ TG OTNV TOTTIKI KOIVwVia Kal Twv dpdocwv ETaipikig Kolvwvikng
EuBlvng.

O Y1reUBuvog KavovioTIKAG ZUhPopewang gival atn dId0ecn pag yia va Pag emAUCEl OTTOIadNATTOTE

aTropia A va Jag Trapéxel SIEUKPIVIOEIG ETTI TWV AVWTEPW BEPATWY.

katatmoAéunon ¢ d1a@Bopdc Kai Tne dwpodokiag

Agv TTPOCQEPOUNE, BEV UTTOOXOUAOTE Kal OEV TTOPEXOUUE OTTOIOGOATIOTE HOPPNG ayaBd, XpnUATIKO 1
Mn, o€ dnUOaioug AeIToupyougs, dnuoacIous QopEig, puBUIOTIKOUG OpyavioPoug ) Kal IBILTEG, yIa TV
eCuttnpétnon Twv okommwyv NG TEPNA ENEPIEIAKH, TT.X. yia TNV €UVOIKr UETAXEIPION KATA TNV
ammékTnon adeiag ] pUBUICTIKAG €yKPIONG, TN cUvaywn oUuBaacng, Tnv amoédocn eopou | aKOPa TNV
TaxUuTePN OIEKTTEPAiWON Hiag aiTnoNG.

AvTioToiXwg &e dexopaoTe, e {nToupe Kal O AauBdavoupe oTTOIAOOATTIOTE HOPPNG ayaBod, xpnuatikéd
I Mn OT1d OTIOIOVONTIOTE TPITO, TI.X. YIO TNV €EUTTNEETNON TWV CUUQEPOVTWV TTPONNBEUTWY,
OUVEPYATWYV, AVTAYWVIOTWYV 1 AKOUA KAl CUVASEAQWV.

O1 avwTépw atmayopeUoelg 1I0XU0OUV Yia OAOUG TOUG CUVEPYATEG PAG Kal 18IaiTEPA yia autoUg TTou
evepyoUV Vyia AoOyapiaoud HOG 1 HOG EKTTPOCWTTOUV HE OTTOIOVONTIOTE TPOTTO. 2TIG OIadIKACIES
aglohéynong tou avBpwtrivou duvapikol tTng TEPNA ENEPTEIAKH, épav Twv dAAwv Kpitnpiwy,
aglohoyoupe Toug OUVEPYATEG PJOG Kal hE BAan TNV IKAVOTATA TOUG VA OTTOOEIKVUOUV TN GUPHOPQWOTH

TOUG UE TIG AVWTEPW APYXEG.
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H TEPNA ENEPTEIAKH avamTucoel Katd TepimTwan Kal JeTd atrd agloAdynaon emikivouvoTnTag,
€QPOOOV ATTAITOUVTAI, EI0IKA PETPA EAEYXOU Kal DIKAEIDEG ao@AAEIOG o€ OAEG TIG dpACTNPIOTNTES TNG,
wWoTe va TTpoAauBdavel kal va aTroTpETTEl TTPAEEIS dla@Bopdg Kal dwpodokiag.

E@apudloupe auotnpd TIG avwTEPW ApPXES, METPA, OIKAEIDEG aoPAAcIag, DIadIKOTIES KAl TTOAITIKEG YIa
Tov €Agyxo TnG dlapBopdg kai TNG dwpodokiag TTou £xel avattugel n TEPNA ENEPIEIAKH. O1 oxéoeig
MOG Kal N €TMKOIVWVia pag pe dnudaioug AeIToupyous, dnudaieg apXES, UTTEPYOAGROUG, auvepydTEG,
TTPouNBeUTES dlakpivovTal atrd TTAR PN dla@aveia pe BAan 1o TTPORBAETTONEVO KABE QOpd TTPWTOKOAAO
ETTIKOIVWVIOG TTOU aKOAOUBEI TIG TTPOPRAETTOUEVEG dladikaaieg KaBe dpdong.

E@apudloupe TNV TTPOANTITIKR diadikacia déoucdg eTIMNEAEIAG VIa TIG €IOIKEG TTEPITITWOEIS TTOU
aglohoyouvTal wg ETIKIVOUVES, WOTE VA BIACPAAICOUUE TN CUPPOPOWON UE TIG AVWTEPW APXEG.
MapakoAouBoUpue evepyd TIG EVNUEPWAEIG TTOU yivovTal yia Ta B€uaTa diapBopdg kal dwpodokiag.
Evnuepwvoupe dueca Kal ETWVUUA, Tov YTTeUBuvo KavovioTIKAG ZUPNOP@WONG OE TTEPITITWAOTN TToU
€Xoupe utTowia 1 ap@iBoAia yia TTepICTATIKO dlapBopdg 1 dwpodokKiag.

H TEPNA ENEPTEIAKH &ievepyei emBewpnoeig yia tn diatrioTwon Tou Pabuol €@apuoynsg Twv
METPWYV, OIKAEIdOWV ao@AAEIag, SIOdIKACIWY Kal TTOAITIKWY yia Tov éAeyxo TnG d1a@Bopdg Kal Tng
dwpodokiag. Oeiloupe GAOI va CUUUETEXOUUE EVEPYA OTIG ETTIOEWPNOEIS QUTEG, va evBappUVOUE Kal
va OIEUKOAUVOUE TOUG €TTIBEWPNTES Kal VA OIGQUAGCCOUE TNV EUTTICTEUTIKOTNTA TWV TTANPOPOPIWV.
H TEPNA ENEPIEIAKH digpeuva Baoel kaBopiopévou avecdpTnTou Ynxaviopou KABe karayyelia n
uTToWia A TTapéKKAIoN Kal O€ TTEPITITWON TTOU ATTOKAAUPBEi diapBopd i} dwpodokia, auTh TINWPEITAI PE
AUuon ¢ ouvepyaoiag ue Tnv TEPNA ENEPIEIAKH kai evdExeTal va eTTIQEPEI AOTIKEG KOl TTOIVIKEG
KUPWOEIG.

O@eiloupe va CUPMPETEXOUME evepyd OTn dlgpelivnon TETOIWVY TTEPITITWOEWY, Va evOappUVOUNE Kal va
BIEUKOAUVOUE TOUG BIEPEUVNTEG KAI VA BIAQUAATOOUNE TNV EUTTIOTEUTIKOTNTA TWV TTANPOQOPIWV.
Aivetal n duvatoTNTO OTO TTPOCWTTIKO VA MPNV €KTEAECEI TNV €pyacia Tou O€ TTEPITITWON TTOU
OIaTIOTWOEI TEKUNPIWMPEVA Kal AVTIKEIMEVIKA OTI Oev €xouv An@Bei Ta amapaitnTa PETPA KATA TNng
d1a@Bopdg kal dwpodoKiag OTO TOPEA EPYOTIAg TOU i UTTAPXOUV UTTOVOIEG VIO OTTOKAIOEIG aTTd TIG
€QApPPOCOUEVES TTOMITIKEG Kal BIAdIKOTIEG

H TEPNA ENEPTEIAKH okotrelel va TTapakoAouBei pe OeikTeg €TTIOOONG TNV KATATTOAEUNGN TNG
d1a@Bopdag kai TNG dwpodokiag Kal va eTravagioAoyei Ta PETPA, TIG OIKAEIDEG ao@AAEIag, TIG OlIadIKATIES

Kal TIG TTONITIKEG OTO avwTaTOo ETTITTESO Aloiknong.
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KaTammoAéunon Tou EETAUNATOS HaUPOU XPrWOTOG

2€ TIEPITITWAN TTOU UTTAPYOUV €VOEIEEIS yia EETTAUMA HaUPOU XPAMATOG YIa KATTOIOV GUVEPYATN, TOTE
evnuepwvoupe Tov YTelBuvo KavovioTIKAG ZUPPOp@wong, {NTAUE TTEPICTOTEPES TTANPOPOPIES Kal
TIPOXWPOUUE 0€ AfjYn TTPOCOETWV PHETPWV TIPIV TNV EvapEn OTTOI00dTTOTE CUVEPYATIaG.

e mepiTTwon Tou NdN UTTAPXEl OUVEPYAOia PE KATTOIOV OUVEPYATN Kal TTPOKUWOUV evOEIiLeEIS 1
uTToYieg yia EETTAUPA paupou XprRuaTog atod Kamoia ouvaAAayni i pacTtnpidTnTA TOU, EVNUEPWVOUUE
Tov YTreUBuvo KavovioTiKAG Zuppop@waong, ¢nTaue TePIcCOTEPEG TTANPOPOPIEG KAl TTPOXWPAUE O€
AMyn Twv KATdAANAwv pPETpwy TTOU pTTOpEl va TrepIAauBdvouv akoun Kal aueon SIOKOTIH TNG
OuvEPYOOiag.

Mn tApnon até otrolodATToTE BIEUBUVTIKO OTEAEXOG I €PYACOUEVO TWV AVWTEPW TTPOPRAETTOUEVWV
Kavovwy, KaBwg Kal Twv apxwy, Twv TTOAITIKWY, Kal Twv dladikaciwyv Tng TEPNA ENEPIEIAKH yia
TNV KatatmmoAéunon TG diapBopdg utropei va emmiaupel Oy HOVO BIOIKNTIKEG CUVETTEIEG KAl AUon TNG

ouvepyaaoiag pe Tnv TEPNA ENEPTEIAKH, aAAG kail TTOIVIKEG €UBUVEG.

ETTIKOIVWVia Kal dnPOOIEC OXETEIC

AgopeudpacTe va UAOTTOIOUUE TNV €TAIPIKY ETTIKOIVWVIa pe dlapavr Tpotro. O1 dnuocieg OxXEOEIg
uAoTrolouvtal povo atmo 1a apuddia oteAéxn Tng TEPNA ENEPIEIAKH 10U €XOUV TnVv avtioToixn
eEoualodoTnan.

Mapéxoupe eTaIPIKEG TTANPOQOPIEG O PEOO MACIKAG EVNUEPWONG, ETTEVOUTEG, €upl KOIVO, PEOQ
KOIVWVIKNG BOIKTUWONG K.4., JOvov €@Ooov €igaoTe e€moAuws egoualodotnuévol ammd v TEPNA
ENEPIEIAKH.

O1 TTANPOYOPIES TTOU KOIVOTTOIOUE OTNV ETAIPIKI ETTIKOIVWVIA Kal OTIG ONUOCIEG OXETEIG TTPETTEI VA Eival
akpifeig, aAnBeig kal va £xouv eyKpIBEi TTPIV ATTd TNV KOIVOTTOINGT| TOUG ATTO TA ApPOdIa GTEAEXN OTTWG
opi¢ovtal ato Tov EcwTtepikd Kavoviouo Aciroupyiag.

H ocuppetoxni pag oe ekBEoelg, dnuoaieg aulnTAoElg, auvedpIa Ba TTPETTEI va YiVETAI KATOTTIV TWV
ATTOPAITNTWY EYKPIoEWY, waoTe va diac@aAifovtal Ta cuppépovta TnG TEPNA ENEPIEIAKH kai Twv

TTEAATWV JagG.

ETAIPIKA EIKOVA

AeopeuduaaTe va TNPOUNE eviaia ETAIPIKA EIKOVO OTNV ECWTEPIKA Kal EEWTEPIKA PAG ETTIKOIVWVIO PE
Baon TiG atraITRoEIg Kal TIG TTpodiaypagég Tou Kwdika f Odnyou Etaipikrig Eikévag (Brand Manual) iy
KalI ETTINEPOUG ECWTEPIKA ONUEIWUATA 0dNYIWV. TNV ETTIKOIVWVia TTEpIAauBAvovTal QuUaIKE péoa (TT.X.
ETMOTOAEG, TTPOWONTIKO UAIKO) Kal NAEKTPOVIKA péaa (TT.X. e-mail, NAEKTPOVIKEG UTTOYPAPEG, ETAIPIKEG
TTAPOUCIATEIG).

Agv xpnoIPoTToIoUUE EVTUTTA 1] NAEKTPOVIKG pE€aa TTou gépouv To AoyoTutro TnG TEPNA ENEPIEIAKH
YIO VO YVWOTOTTOINOOUNE TTPOCWTTIKEG OTTOWEIG 1) dPACTNPIOTNTEG.

H evdupaaia kai n yevikdtepn eNQAVIOT] JAG OTOUG XWPOUG Epyaaciag Ba TTPETTEL
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0 Na akoAouBei Toug ouvnBelg Kavoveg TTou €xouv TraylwBei ammd Tnv KouAtoupa Tng TEPNA
ENEPIEIAKH, Ta ouoTtuaTta uyeiag kKai ao@AAEIOg TTOU TTPETTEI UTTOXPEWTIKA va @apudlovTal Kal
avaAoya Tou Xwpou OTTou pyalOUaOTE.

o Na avrikatoTrTpiCel TIg éBeAouoieg deopeloelg kal TNV ikova Tng TEPNA ENEPIEIAKH 1rpog Toug
TTEAATEG, TOUG GUVEPYATEG, TOUG TTPOUNBEUTEG KAI TNV TOTTIKA KOIVWVId.

0 Na eival og kGBe TeEPITTTWAN, ACONTIKA EUTTPETTAG KAl EVIOG TWV KOIVA OTTOOEKTWV KAVOVWV
OUMTTEPIPOPAG KAl DEOVTOAOYiag 181aITEPA KATA TIG CUVAVTACEIG NG PE EEWTEPIKOUG TUVEPYATEG, UE
popeic Kal Anuooieg ApxEG i KATA TN CUMMPETOXN MOG Of€ nNUEPIdEG, OUVEDPIQ, OEUIVAPIQ,
atmmodexopevol OTl atmmoTeAOUPE avaTTOOTIOOTO KOMUMATI TNG dnuoéoiag eikévag tng TEPNA
ENEPTEIAKH.

= Aev gival aioBNTIKA aTTOOEKTEG POVIMEG EVOUUATOAOYIKEG ETTIAOYEG TTOU Oev apuOlouV OTOV EKACTOTE
XWPO epyaciag, OTwG Tr.X. OBANTIKEG QOPUES, CaylovapeS, PBEPUOUBEG, pouxa Ta oOTToia gival
ATTOKOAUTITIKA, pouxa Ta OTroia TTEPIEXOUV  akaTtAAANAa  pnviuara A Slo@nNUICTIKA PnvopoTa
AVTAYWVIOTIKAG ETAIPEIOG K.ATT..

= O EmkepaAig kaBe dielBuvong utropei va kaBopioel emTpOOBETEG ATTAITACEIG avaAoya WPE TIG
dpaoTnNEIOTNTEG TOU TOPED €UBUVNG TOU.

=  To TPooWTIKO OO0QAALIOG TWV KTNPIWV | TwWV €yKATAOTACEWV UTTOXpeoUTal O €vOUPOCOia Kal
€€OTTAIOUO TTOU 0piCel N 1o0xUouca NopoBeaia.

= To TmpoowTKd TwV OUuveEPYEiwV KaBapidTNTag, OUVIAPNONG Kal €0TiAONG, UTToxpeoUTal Of
€VOUNATOAOYIKEG ETTIAOYEG, AP’ VOGS WG opilel n 1IoxUouaa vouoBbeaia, ag’ eTEpou aigbnTIKE ATTOOEKTEG

o€ ouvevvonaon e Tn AieuBuvon AvBpwTivou Auvapikou kal AloiknTIKRAG MEpiuvag.
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Ol QUVEPYATEC Jag

TIOIEC €ival 01 TIETTOIBACEIC pag
O1 ouvepyaTeG Pag atroteAoUV OnNUAVTIKA TTAPAPETPO yia TNV Biwoiun avdmtuén Tng TEPNA ENEPIEIAKH kai

TN AEITOUpYia TNG PE KAVOVEG ETTIXEIPNOIAKNG NOIKNG. O OUVEPYATES MAG ETTNPEACOUV OE TTOAAEG TTEPITITWOEIG

TO OTTOTEAECUA TOU £PYOU PG KOBWG Kal TNV eTaipIKh pag eikéva kai run. H TEPNA ENEPIEIAKH B€Ae1 6Aeg

0l OXE0EIG JE TOUG OUVEPYATEG TNG Va gival dIa@aveig Kal apolBaia ETTWQEAEIG, WOTE va dIACcPAAICETAI N UYING

Kal yaKpoxpovia cuvepyaaoia padi Toug.

TI €QAPPOCOUNE OTNV KABNUEPIVOTNTA OGS

METOXOI KOl ETTEVOUTEC

eTaipol

O1 oX€0€IG POG PE TOUG JETOXOUG Kal TOUG TTEVOUTEG BaaifovTal aTn dlaQAavela, TNV EUTTIOTOTUVN Kal
OTNV aKePAIOTNTA, JECW TWV BECUOBETNPEVWY INXAVICUWY gAéyXou Kal Twv dladikaaiwy Tng TEPNA
ENEPIEIAKH.

MNvwpiCoupe kal oEROPACTE T DIKAIWUATA TWV HETOXWV KAl TWV ETTEVOUTWYV KABWG KAl TIG UTTOXPEWTEIG
MOG aTTéVavTi TOUG.

Aloo@aAifoupe 0TI 01 EKBETEI KAl O avVAPOPES TTOU EKTTOVOUVTAI gival aKPIBEIG Kal TTAPEIG.
KolvoTroloUye TIG EKBETEIG Kal TIG ava@OpES OTOV KATAAANAO XPOVO Kal JE TO EKAOTOTE TTPORAETTOUEVO
TTPWTOKOAAO ETTIKOIVWVIOG.

Alao@aAifouue TNV ATTOTEAECUATIKI Kal €yKAlpn TTANPOQOPNCN KAl TN CUVOPOUA OXETIKA PE TN VOUIUN

aoknon TwV SIKAIWPATWY TWV HETOXWV.

O1 oxéoeIg Yag Pe TOUG €Taipoug TTPETTEl va Baaifovtal aTn dla@Avela, OTnV €UTTIOTOoUVN KAl GTOV
auoifaio ogBaauo.

Koivotroloupe Tov KWwdika OTOUG €TAIPOUG UaG TIPIV TNV évapén TnG ouvepyaaiag Kal OiVOUMPE TIG
aATTapaiTNTEG BIEUKPIVIOEIG GTTOU ATTAITOUVTAI.

MapakoAouBoUpe Tnv Tpnon Tou Kwdika atrd Tnv TAeupd Toug. O1 aTTOKAICEIG TTOU TUXOV UTTOTTITITOUV
oTtnv avTiAnwn pag Ba TPETTEl va KolvoTroloUvTal dpeca oTov YTTeUBuvo KavovioTIKAG ZUPPOp®WOonG.
Katd 1n dnuioupyia Koivotrpaiwy A Zuptrpdéewyv Aappavouue utrown TG Bacikég Apxég Tou Kwdika
WOoTe va oupTrePIAN@BoUV aTov eviaio Kwdika tng Koivotrpagiag A Tng Zuptrpagng kai diac@aiifoupe

OT11 Bev €pyeTal o€ ouykpouon pe Tov Kwdika Tng TEPNA ENEPTEIAKH.
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=Yg TIEPITITWAN TTOU Ol £TAIPOI pag epapudlouv diIkd Toug Kwdika HBIKNAG kal AgovtoAoyiag atToTeAEi
eubuvn Tng TEPNA ENEPIEIAKH va gAéyéel i va diac@alioel 0TI KAAUTITEI TIG ATTAITATEIG TOU OIKOU
pag Kwdika.

OUVEPYATEC KOl TIPOUNBEUTEG

= Tnpoupe 6AOUG TOUG KAVOVEG TOU UYIOUG QVTAYWVIOPOU Kal O€ AEITOUPYOUUE ETTINEKTIKA f UE
QTTOKAEIOPOUG € TOUG DIABECINOUG CUVEPYATEG KAl TTPOUNBEUTEG.

=  Evnuepwvoupe Toug auvepydTeg kai TTpounBeutég Tng TEPNA ENEPTEIAKH, mrpiv atmd tnv évapén
NG ouvepyaciag, yia tnv Ummapgn tou Kwdika otnv 1oTooeAida Tng ETaipeiag kar divoupe TIg
ATTOPAITATES DIEUKPIVIOEIG OTTOU ATTAITOUVTA.

= Alao@aAioupe OTI O OUVEPYATEG pag €xouv ammodexTei Tov Kwdika Tpiv amd Tnv évapén Tng
ouvepyaaiag ag.

= Q1 OX£0€IG YOG PE TOUG OUVEPYATEG KAl TTPOUNBEUTEG TTPETTEl VA XapakTnpiovTal ammd diagaveia,
auEPOANYIa, TAHPNOTN TWV CUUBATIKWY UTTOXPEWOEWY Kal Va gival apoiBaia ETTW@EAEIG.

= AmoteAei euBUvVn GAwV pag va ¢ntouue aTTd TOUG OUVEPYATES Kal TIPOUNBEeUTES TNV THPNOoN Tou KWwdlka
ammd Tnv TTAeupd Toug. O atrokAiCEIG TTou TUXOV UTTOTTITITOUV OTNV avTiAnwn uag Ba Tpétrel va

KOIVOTTOIOUVTal GETa aTov YTTeUBuUvo KavovioTIKAG ZUUHOPPWOong.

€MAOYI| TTPOUNBEUTWV Kal CUVEPYATWY KOl GUVEXNS agIoAGynan BACEI QUG TNPWY KPITNPIWV

= AkoAouBouUpe Tov EcwTtepikd Kavoviouo kai Ti¢ diadikaaieg Tng TEPNA ENEPIEIAKH yia Tnv etmiAoyn
TWV TTPOPNBEUTWYV KOl GUVEPYOTWV.

=  EmAéyoupue Bdaoel KaBopiopEVwVY agIoKPaTIKWVY KPITNEIWVY WOTE va e£a0@aAiOUE Ta CUPQEPOVTA TNG
TEPNA ENEPTEIAKH kai Twv meAatwyv pag. Ta kpiTApia Ba TTPETTEl va KOAUTITOUV TOMEIG OTTWG
TTOIOTNTA TTAPEXOPEVWY TTPOIOVTWYV ] UTTNPECIWYV, CUVETTEIA KOl EEUTTNPETNON, TAPNON KavOVWY uyEeiag
Kal ao@AAEIag, TEXVOYVWaia, agIoTTIoTia, ETTAPKEIA, TAPNON KAVOVIOTIKWY OTTAITHOEWY, TAPNON TwV
apxwyv Tou TTapovTog Kwdika, K.4., Aappdavovtag utroyn Tuxov ugioTduevn agloAdynaon yia Kabe évav
atrd TTPONYOUPEVEG CUVEPYOTIEG.

= Agv MAEYOUNE TTPOUNBEUTEG ) GUVEPYATEG BACEI TIPOOWTTIKWY ETTIAOYWV 1 IBIOTEAWY CUUQEPOVTWV.

= Evnuepwvoupe Tov YTreuBuvo KavovioTIKAG XUPPOp@wWong o€ TTEPITITWON TTOU KATTOIO OUYYEVIKO
TTPOOWTTIO PEXPI 29V BaBPOU, OTEAEXOUG TTOU CUMMETEXEI OTIG atro@aoelg TnG Aloiknong tng TEPNA
ENEPI'EIAKH yia Tnv €1mAOYyr TTPOUNOEUTWY KOl CUVEPYATWY, EPYALETAI O€ TTPOUNOEUTH 1] GUVEPYATN
¢ TEPNA ENEPIEIAKH o€ 6€0n €uBUvng pe atro®acioTIKO pOAo.

dlapavela oTig ouvalayEg PeTaty Twy eTaipeiwv Tou Opidou aTtov omroio avikel n TEPNA ENEPIEIAKH
= TnpoUuE QVTIKEIMEVIKA OIKOVOUIKA KAl ETTIXEIPNUATIKA KPITAPIA YIA TIS CUVAAAQYEG JETAEU TWV ETAIPEIWV
Tou Opilou, OTTWG KaBopilel n 1IoxUouca vouoBeaia, YE yvwuova TIG ouvlnkeg dlapAaveiag Kal

apepoAnyiag, utTayOuEVEG OTOUG KAVOVEG TOU UYIOUG avTaywvVvIoPoU
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* [vwaToTtroioUpe TIG ouvaAAayég aTa apuodia opyava Tou Opilou Kal OTIG appodieg apxEG OTIG

TTEPITITWOEIG TTOU aUTO £TTIBAAAETAI OTTO TN VOPOBETia.

w
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TOTTIKEG APXEC KAl KOoIvwvida

TTOIEC €ival 01 TIETTOIBACEIC pag
H TEPNA ENEPIEIAKH avtiyetwTidel ye ogfacud TIG TOTTIKEG KOIVWVIEG KABWG Bewpei 0TI ammoTeAoUV
ONMAvTIKO TTapdyovTa yia Thv E€mmITUXia Twv £pywv TnG. H auoifaia emw@eAng oxéon padi Toug atroTeAEi
MoAitikA Tng TEPNA ENEPI'EIAKH.

TI €QAPPOLOUNE OTNV KABNUEPIVOTNTA OG
OUMKETOXT TNG TOTTIKAG KOIVWVIOG
= AglotroloUpue epyalopévous Kal TTPOUNBeUTéEG aTTO TNV TOTTIKA KOIlvVWwvia OTTou €ival €QIKTO yia TNV
uAotroinon Twv dpacTnpiot)Twy TNG TEPNA ENEPIEIAKH.
»  O10X£TEIG OG PE TNV TOTTIKA KOIVWwVia TTRETTEN va SIETTOVTAIl aTTd SlapAveld, EINKPIVEIQ KAl EUTTIOTOCUVN

Kal va punv BagifovTal o€ TTPOCWTTIKO OQEAOG KOl IDIOTEAEIQ.

ETTIKOIVWVIQ PE TNV TOTTIKA KOIVWVia KAl GUUBOAR GTNV TOTTIKKA avATTTUgN Kal oIkovoia

*  YAOTTOIOUME TNV ETTIKOIVWVIA OGS JE TNV TOTTIKA KOIVWVia SIGUETOU TWV ETTICNUWY Kal BECU0BETNUEVWV
OpYGvwY TOTTIKN G AUTOBIOIKNONG.

* H emkoivwvia pag SIETTETaI ATTO SIOQAVEIA, TNPWVTAG TA TTPORAETTOPEVA KATA TTEPITTITWON TTPWTOKOAAO
Il KAVOVEG ETTIKOIVWVIAG.

= TnpoUpe TIG Slodikaoieg Kal TIG AppodIOTNTEG TTOU TIpoBAETTOVTAI 0TOV EcwTepikd Kavoviouo
Aeiroupyiag Tng TEPNA ENEPIEIAKH yia Tnv €TTIKOIVWVIA PHAG PE TIG TOTTIKEG APXEG.

= 370X0G Mag gival va ouuBAaAAoupe BETIKA OTIG TOTTIKEG KOIVWViEG, OTTou dpacTnploTtroicital n TEPNA
ENEPIEIAKH ka1 va otnpifoupe dpaaeig TTou TTPodyouV To TTITTES0 dIafiwang Kai TIG UTTOO0UEG TOUG.

* YAOTroIoUME £pya KOIVHG WQPEAEIOG PE YVWHOVA TIG AVAYKES TNG TOTTIKAG KOIVWVIAG aKOAOUBWVTAG TIG
TTPpoBAeTTOPEVEG Dladikaoieg Tou EcwTepikou Kavoviopou Agitoupyiag.

*  YAOTTOIOUHE TIG KOIVWVIKEG dPAOEIG Jag AauBavovTag uttown 1o TTpoypauua ETaipikng Kovwvikng
EuBuvng mmou epapudlern TEPNA ENEPTEIAKH.

= EkTeAoUpe pe T€T010 TPOTTO TIG OpaaTNPIOTNTEG TG TEPNA ENEPIEIAKH woTe va treplopifovTtal Tuxov
ETMITITWOEIG TNV TOTTIKA KOIVWVia.

= YeBopaaTe TN JIAPOPETIKOTNTA, T NON, Ta £BIYa, TIC TTAPADOTEIC KAl TOV TTOAMITIONO TWV TOTTIKWYV

KOIVWVIWYV 0€ OAeG TIG TTEPIOXEG dpaaTnpiotroinong Tng TEPNA ENEPIEIAKH.
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KQAIKAZ HOIKHZ KAI AEONTOAOTIAX

2UMMETEXOUME OTTOU gival duvaTtd o€ OPAdEG epyaaciag, OUVOECUOUG I OUVEDPIO HUE OKOTTO TV
QVTIMETWTTION Kal £TTAUCGH Twv TTPORANUATWY TNG TOTTIKAG KOIVWVIAG.
Mapéxoupe 6tTou gival duvaTtdv UTTOOTHPIEN OTNV TOTTIKI KOIVWVIA OE TTEPITITWOEIG KOTAOTACEWV

€KTOKTNG AVAYKNG TTOU TTARTTOUV TNV €UPUTEPN TTEPIOXH.
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Biwaiun avamrugn Kal

TTEQIBAAOV

TTOIEG €ival 01 TIETTOIBACEIS O

OTtou kai eav dpactnpiotroieital n TEPNA ENEPIEIAKH, AauBdvel mavrote cofapd utméwn Tng Tnv
TpooTacia Tou TePIBAAAOVTOG, aKoAouBwVvTag auoTnpd TNV IoxUuoucoa TrePIBAAAOVTIKN) vopoBeaia. ETriong,
OpPaCTNPIOTTOIEITAI E TETOIO TPOTTO WOTE VA PEIWVEI TO EVEPYEIAKO TNG ATTOTUTTWHA Kl Va eVIOXUEI TN BILaTIUN

QvATITUEN PE GERATUO YIa TO JEAAOV TWV ETTOPEVWV YEVEWV.

TI €QapuolouPe aTnV KaBnuepIVOTNTA Hag
TpoaTacia TEPIBAANOVTOC

» E@apuodloupe auatnpd 10 1I0XU0OV VOUOBETIKO TTEPIBAAAOVTIKG TTAQICIO TNG EKACTOTE TTEPIOXNAG.

= Eg@apudloupe Tig dladikacieg tmou TTpoBAETTovTal 0TO TOTOTIOINUEVO KaTd I1ISO 14001 X0oTnua
Alaxeipiong MepiBdAdovtog Tng TEPNA ENEPIEIAKH, 10 omoio trapakoAouBei, kataypd@el Kai
AauBavel evépyeleg yia OAEG TIG TTEPIBAAAOVTIKEG ETTITITWAEIG TTOU TTPOKUTITOUV ATTO TIG OpaaTnPIOTNTEG
™nG.

= Eo@apuodloupe tnv lMepiBardovTikhy TMOMNITIK Kol TIG KOAEG TTPAKTIKEG TTOU TTEPIYPAQOVTAl OTIG
diadikaaieg Tng TEPNA ENEPIEIAKH, woTe va oupBaAAoupe oTnV TTPOCTACI TOU TTEPIBAAAOVTOG.

" JUPMUETEXOUME EVEPYA OTIG EKTTAIOEUTEIG TTOU YivovTal yia Ta TTEpIBAAAOVTIKG BEuaTa.

=  EAaxiototroloUpe TIG TTOCOTNTEG Kal OIAXEIPICOPAOTE PJE AO@AAN TPOTTO TA OTEPEN, UYPA Kal OépIa
atréBANTA TTOU TTPOKUTITOUV ATTO TIG OpACTNPIOTNTEG HAG, AKOAOUBWVTAG TIG ATTAITACEIS TWV TTPOTUTTWV
Kal TNG 10XU0Ucag vouoBeaiag.

= ®povTifoupe yia TNV €E0IKOVOUNON OTN XPAON TTPWTWV UAWY KAl QUOIKWY TTOpWV, TN YEiwon Twv
TTAPAYOUEVWY UTTOTTPOIOVTWY, TOV TTEPIOPIOUO TNG EKTTEMTTOPEVNG EVEPYEIOG KAl TNV ETTITEUEN TNG
MIKPOTEPNG BUVATAG OXANONG 0TO TTEPIBAAAOV aTTO TIG BPACTNPIOTNTES UOG.

= YTrodelkvUOUUE OTOUG TTPOUNBEUTEG KAl TOUG UTTEPYOAABOUG TTou epydlovTal O€ EyKATAOTAOEIS MAG,
WG UTTOXPEWON TOUG, va aKOAouBoUV Kal va TnEouv OAeG TIG TTPORAETTONEVEG TTEPIBAAAOVTIKEG
d1adIkagieg pag Kai Tnv 1IoxUouca VouoBeaia.

= ZnTAUE aTTO TOUG TTPOUNBEUTEG AG KOl TOUG CUVEPYATEG MAG va gival TTEPIBAAAOVTIKG UTTEUBUVOI KAl TO

AauBdvoupe uttéyn Katd TNV agloAdynor Toug.

w
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KaTavaAwan EVEPYEIQS KAl VEPOU

NAauBdavoupe cofapd uTTOWN TIG KATAVOAWOEIG EVEPYEIQG KAl vePOU KaTd TO oXedlaoud Kai Tnv
ulotroinon Twv dpactnpiotiTwy TG TEPNA ENEPIEIAKH kai rpootraBolpe va TIG TTEPIOPICOUE
péoa atmmd Tov KOBOoPIOWO TIPOANTITIKWY HETPWY. O KaBopIiopog dIadIKaoiwy  Kal  OEIKTWV
TTapakoAoUBnang cuuBAAAOUV OTNV ATTOTEAEGUATIKOTEPN TTPOCTACIA Kal SIATAPNON TWV EVEPYEIAKWYV
Kal UBATIVWV TTOPWV.

Epappoloupe Tig Aladikaoieg kai TG oAimikég Tmou €xel avatrtugel n TEPNA ENEPIEIAKH kai
TpofAETTOVTAI aTTd BIEBVR TTPOTUTTA OTTWG To ISO 50001, aveEapTATWS av u@ioTaTal i Ol OXETIKN
TMOTOTTOINON.

AloxelpICOPOoTE PE QEIBW Kal AOYIKA) TOUG evepyelakoUg kal uddrivoug Trépoug Tng TEPNA
ENEPIEIAKH kai Tng TOTIKAG KOIVWwviag, akoAouBwvTtag TiG TTpoRAeTTOpEvEG dladikaaieg Kal TV
IoxUouca vouobeaia.

MapakoAouBoUpue CUOTNPATIKA KOTAVOAWOCEIG KAUGTNWY, NAEKTPIKNAG EVEPYEIAG Kal vepoU Kal TIG
aglohoyoupe pe Bdon 1o pEyeBOg Kal TO €id0G KABE £pyou.

Qg Y€pog TNG @POVTIOAG YOG YIa TN BILCIPN AVATITUEN, TTAPAKOAOUBOUUE KAl CUVEXWGS BEATILOVOUNE TO
armotumTwpa CO2 atré TIG SPACTNPIOTNTES POG.

JUPPETEXOUUE evePYd OTIG EKTTAIBEUTEIG TTOU YivovTal yia BépaTta dlaxeipiong evEpPyEIag Kal veEPOU.
Y1odelkvUoupue OTOUG TTPOUNBEUTEG Kal TOUG UTTEPYOAABOUG TTou epydalovTal O€ eyKATAOTACEIS UAG,
WG UTTOXPEWAT TOUG, va OKOAOUBOUV Kal va TNPoUv OAeG TIG TTPORAETTOMEVEG DIAdIKATIEG Kal TNV

IoxUouca vouobeaia.

TO XPEOG HAC OTIG ETTEPXOMEVES YEVIES

AgopeudpaoTe va AEITOUPYOUUE PE OTOXO TNV AVTIMETWITION TNG KAIMOTIKAG aAAayng, tTn Biwaoiun
QvATITUEN Kal TO OEBACUO OTOV TTAAVATN TTOU B KANPOVOUNGOUV 01 ETTOUEVEG YEVIEG.

Mpocapuodloupe TIG DIAdIKATIEG YOG, ETTEVOUOUNE O€ VEEG TTEPIBAAAOVTIKG QIAIKOTEPEG TEXVOAOYIES Kal
EQAPUOLOUNE VEEG TTPAKTIKEG WE OKOTTO va BEATILOVOUUE TOUG TTEPIBAAAOVTIKOUG KOl EVEPYEIOKOUG
oeikteg TNG TEPNA ENEPTEIAKH.

Ta épya TTOU glEIC OXEDIACOUUE, EXOUV OTOXO TOV TTEPIOPICHUO TOU EVEPYEIAKOU QTTOTUTTWHOTOS TNG
TEPNA ENEPTEIAKH, wg pépog TNG OECUEUCAG HAG OTNV QVTIMETWTTION TNG KAIJATIKAG AAAAYAG.
Mpoteivoupe BeATiwoelig OoTa £€pya TTOU E£XOUV UEAETACEI TPITOI, PE OKOTIO TOV TTEPIOPICUO TOU
EVEPYEIOKOU OTTOTUTTWUATOG.

Q¢ ouiIhog, emevdloupe ot épya Avavewolpwv lMnywv Evépyeiag kal TTapAyouue ONUAVTIKES
TTOOOTNTEG EVEPYEIAG ATTO AVAVEWOIUEG TTNYEG, TTOU ATTOTEAOUV Tnv eATida yia 10 PEAAOV TG
avepwtoéTNTAG.

Avatrtuaooupe dpdaoeig ETaipikig KoivwvikAg EuBdvng pe oTéXo va cuvdudoOoUlE TNV ETTIXEIPNTIOKA

avAaTITUEN PE UTTEUBUVO Kal NBIKG TPOTTO TTPOG TNV KOIVWVIA KAl TIG ETTOUEVES YEVIEG.
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TTPOCTACIA TN TIEPIOUTIAC UAC

TTOIEG €ival Ol TIETTOIBAOEIC O

Ta tepiouaiakd atoixeia Tng TEPNA ENEPIEIAKH atroteAoUv Baciké ouoTatiké yia Tn dnuioupyia evog
epyaaiakou TrepIBAAAovTog TTou Ba O1aB€Tel GAOUG TOUG ATTAPAITNTOUG TTOPOUG YIA TNV QATTOTEAECUATIK
Aermoupyia Tng. Z1a eplouaiakd atoixeia NG TEPNA ENEPIEIAKH TrepiAaudvovtal UAIKG avTIKEINEVA OTTWG
KTipIa, MNXOVOAOYIKOG €EOTTAIOUOG, QUTOKIVNTA, NAEKTPOVIKOI UTTOAOYIOTEG, TNAéQwva KaBwg Kal duAa

QVTIKEINEVA OTTWG UTTNPECIEG B10BIKTUOU, TIVEUUOTIKA SIKAIWUATA K. 4.

TI €QAPPOCOUNE OTNV KABNUEPIVOTNTA OGS
oeBaopog kal opbr XpAon TTEPIOUTIAKWY GTOIXEIWV
= XpnoipotroloUpe Ta Trepiouaiaka oToixeia Tng TEPNA ENEPIEIAKH pe opB6 kai KatdAAnAo TpOTTO yia
TIG dpaCaTNPIOTATEG TNG.
= ATTOTPETTOUME TNV UTTORAOMION, KATOOTPO®H, OTTWAEIQ, KATAXPNON, €kBeon o€ Kivduvo Twv
TTepIouciakwy aToixeiwv Tng TEPNA ENEPIEIAKH.
= PpovTiCoupE yia TNV TAKTIKA KAl 0pBr guvtApnon Tou £EO0TTAICUOU TTOU £XOUME UTTO TNV €uBUvn Hag,
OUPQWVA PE TIG 00NYIES TWV KATAOKEUAOTWV.
= Agv XpnoigotroioUpe Ta mrepiouaiakd otoixeia Tng TEPNA ENEPIEIAKH yia idio 6@ehog i dev Ta
dIaBETOUUE TTPOG XPrON TPITWY XWPIG EyKpIon.

Opb1| kai BeapoBetnuévn xprion Tou dikTUOoU, TOU EVOOBIKTUOU KaI TwV TTANPOPOPIAKWY GUCTNUATWY

= XpnoigotroioUue 1o OikTUO, TO d1adikTUO Kal To €vdodikTuo (intranet) Tng TEPNA ENEPIEIAKH pe
dlagavela, Xwpig Katdyxpnon, ME TPOTTO TTOU va €EUTTNPETE TIG ETTIXEIPNTIOKEG OGS AVAYKEG, KABWG
EVEXEI TNUAVTIKOUG KIVOUVOUG Yia TNV aag@AaAeia Twv TTAnpogopiwyv Tng TEPNA ENEPIEIAKH.

= Agv xpnoigotroioUpe 1o dikTuo TNG TEPNA ENEPIEIAKH yia va ammofnkeUooupe TTPOCWTTIKA apxEia
peyaAou dykou, OTTWG GWTOYPAPIES, HOUTIKK, TIPOCWTTIKA apxEia, UNIKO TTpowbnong K.d4.

= Agv XpnoigotroioUpe To d1adikTuo Kal To OiKTUO, yia va avalnToUpe Kal va attoBnkKeUoupe avTioToixa,
aKATAAANAO TTPOCWTTIKO UAIKO.

=  MrmopoUpue va XpNOIMOTTOIOUUE TNV ETAIPIKI) NAEKTPOVIKI dIEUBUVON YIa TTPOCWTTIKOUG AGYOUG, PE TNV
TTPOUTTOBECN OTI N XPAON QUTH TTPAYMOTOTTOIEITAI EVTOG £VOG KOIVA atmodekToU TTAQICIOU KavOvwv
deovToAloyiag Kail TTEPIEXOUEVOU, aVAAOYO UE AuTd TTOU IOXUEI KAl VIO TNV ETAIPIKI.

= Agv eykaBioTOUPE OTOV UTTOAOYIOTH HAG TTAPAVOUO UAIKO TTOU TTPOCaTaTEUETAl OTTO TO VOUO TTEPI

TIVEUPATIKWY SIKAIWHPATWY.
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Evnuepwvoupue dueaa tn AietBuvan MNANpoYopIKAG O€ TTEPITITWAN TTOU ATTAITEITAI VIO TNV EPYOTIA JAg
N EYKATAOTAON GUYKEKPIUEVOU AOYIOUIKOU, LOOTE VA TTPOREI OTIG ATTOPAITNTEG EVEPYEIEG.

EipaoTte em@UAOKTIKOI 0TO Avolyua NAEKTPOVIKAG aAANAoypa@iag atmd AyvwaoTouG OTTOOTOAEIG EIBIKA
€dv 10 B€pa TOUG gival UTTOTTTO A BIAPNUICTIKOU TTEPIEXOUEVOU.

Xpnoiyotroioupe tnv 1816TNTA pag otnv TEPNA ENEPIMEIAKH pévo ota diktua etrayyeApaTtikou n
ETTIOTNUOVIKOU XOPOKTHPA KOl JE TOV TITAO TTOU TTEPIYPA@ETaI 0T oUPPBaon cuvepyaaiag A TTpdoAnyng
rl oT0 opyavoypappa NG ETaipeiag kai o1 pwtoypagieg TTou avapToUlE €ival auoTNPEA ETTAYYEAUOATIKEG.
Emikaipotroiovpe 10 TTPOPIA pag oe kaBe petaBoAf TNG eTayyeAPaTIKAG pag B€éong ) status kai
avaAauBdavoupe TNV euBUvVN yia TNV 0pBATNTA TWV CTOIXEIWV TTOU AVAPTOUE.

Evnuepwvoupe dueoca tn AicuBuvon MNAnpo@opikAg o€ TTEPITITWON TTOU VOUICOUPE OTI O UTTOAOYIOTNG
Mag €xel TTpoaBANBEi atrd 16 | GAAo eEwyevn TTapdyovTtal (hacker).

TnpouUue TIG TTOMITIKEG 0€ oxéan Pe TN Xpron Tou diktuou TnG TEPNA ENEPIEIAKH.

AKEPAIOTNTA OIKOVOUIKWY OTOIXEIWV Kal EKBETEWV

H okepaidTNTa TWV OIKOVOUIKWY OTOIXEIWV Kal €KOECEWV €ival Kpiolun yia TOug METOXOUG,
XPNUATODATES KAl OTTOIOVOATTOTE £XEI ETTEVOUTIKO evdiagEpov yia Tnv TEPNA ENEPIEIAKH. MNa tnv
¢kdoon Toug, akoAouBoupe Ta €BviKA kal diEBv) AoyIoTIKG TTPOTUTTA (UOTE VA ATTOTUTTWVOVTAl UE
akpifeia, TTANPATNTA KAl AVTIKEIMEVIKOTNTA TA OIKOVOUIKA dedouéva TnG TEPNA ENEPIEIAKH.

Mo TNV TAPNON TWV OIKOVOUIKWY OTOIXEIWV KAl APXEiWV TNPOUUE Ta XPOVIKA 6pla TTOU aTTaITOUVTal aTTO

TNV 1I0xUouca vouoBeaia kai Tig MoAmkég Tng TEPNA ENEPTEIAKH.

ACQAAEIa EUTTIOTEUTIKOTNTAS — TIPOCTAC T OEQOUEVIWV

MAnpoopieg kai apxeia ou avrikouv otnv TEPNA ENEPIEIAKH O611wg peAETEG, TEXVIKA OXEDIQ,
TTPOCPOPEG, TIMOKATAAOYOI, OIKOVOUIKEG EKBETEIG, OTOIKEIO TTEAQTWYV KAl TTPOUNBEUTWY, TEXVOYVWUTIa,
TIPOTUTTA K.A. BEwpoUvTal EUTTIOTEUTIKG Kl Ba TTpETTEl va uTtdpXel Slafaduiouévn TTpdoBacn o€ auTd.
EipaoTe utretBuvol yia Tn dlaxeipion Twv EUTTIOTEUTIKWY TTANPOPOPIWY TTOU £XOUME UTTO TNV eubuvn
HaG.

Agv atToBnkeloupe euaiobnTeg TTANPOQOPIEG OE PN AOQOAEIG 1 EAEYXOUEVOUG XWPOUG OTTWG
€EWTEPIKOUG BioKOUG, ETTIPAVEID EPYATiAg UTTOAOYIOTH), KOIVOXPNOTOUG POKEAOUG.

Ag diakivoUpe €uaioBnTeg TTANPOQOPIEG UE NAEKTPOVIKO 1] QUOIKO TPOTTO XwPIg va €xoupe AdBel
£YKpION.

Agv ToTT0BETOUNE apXEiQ OTO BIKTUO EKTOG TWV TTPOKABOPICUEVWY TTEPIOXWV Kal &gV PETABAAAOUNE
KoIvOxpnaoTa apxeia TpiTwy.

Agv yvwaToTrolIoUUE TOUG KwOIKOUG TTPOoRachg pag aTta TTANpo@opiakd cuaTruata Tng TEPNA
ENEPI'EIAKH kai 0Toug nAEKTPOVIKOUG UTTOAOYIOTEG.

Agv ypadgoupe Toug KwOIKOUG TTPpOCRacng o€ £yypaga Ta oTroia BpiokovTal oTnv TTEPIor] YUpw aTrd
TO OTOBPO £pyaciag PNag Kal OEV TOUG ONUEIWVOUNE O€ €T ATTOBAKEUONG eKTEBEINEVA O€ KoIvh BEa

OTTWG N 086V, TO TTANKTPOAGYIO ] N KEVTPIKNA JovAda TOU UTTOAOYIOTH MOG.
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Aev BéToupe o€ Kivduvo Tnv ac@dAeia Tou diktuou TNg TEPNA ENEPIEIAKH peTag@opTtwvovTag apxeia
AyvwoTng TTPOEAEUONG.

YT1roypd@oupe dNAWOEIG EPTTIOTEUTIKOTNTAG PE TOUG TIPOUNBEUTES KAl TOUG OUVEPYATEG PE TOUG OTTOIOUG
MoIpalOPOOTE EPTTIOTEUTIKESG TTANPOQOPIEG OTA TTAdiTIa UAOTTOINONG £VOG €pyOu.

Agv  KOIVOTTOIOUUE EUTTIOTEUTIKEG TTANPOQOPIEG O€ PEOA KOIVWVIKNAG OIKTUWONG, o€ Onudoieg
oulnTAOEIG, a€ PEAN TNG OIKOYEVEIAG Pag A TOU eupUTEPOU QIAIKOU Pag TTEPIBAAAOVTOG.

Agv XPNOIPMOTTOIOUME TIG EPTTIOTEUTIKEG TTANPOQPOPIES VIO TIPOCWTTIKO OQEAOG ] OPEAOG TPITWV.

Tnpouue 1O OTTOPPNTO TTPOVOMIOKWY TTANPOYOPIWY, OTTWG TTX TTANPOPOPIEC TTOU EVOEXOMEVWG
duvavtal va €TTNEEACOUV TNV TIPN METOXWV €lonyuévng eTaipeiag Tou Opidou OTOV OTTOI0 AVAKEL N
TEPNA ENEPTEIAKH, o€ trepiTtwaon mmou Adyw Tng 1816TNTAG pag A TG B€ong pag, Exouue Tpdoaacn
o¢ autég. Emiong, katd Tnv avwTépw TTEPITTTWOTN, dev TTpofaivoupe o€ Kapia ouvaAAayh wg TTpog
QUTEG TIG METOXEG, YIa Aoyaplaopd pag A yia Aoydapiaopo TPITOU, EKUETAAAEUOUEVOI CUYKEKPIPEVEG
TIPOVOUIAKEG TTANPOPOPIEG.

N0 TNV KOTACTPOQI EPTTIOTEUTIKWY TTANPOPOPIWY XPNOIUOTTOIOUME VIO TA QUOIKA OPXEIQ KATAOTPOPEQ
eYYPAQWYV Kal yia Ta NAEKTPOVIKA apxeia evnuepwvoupe tn AletBuvon MANPoQOopPIKAG yIa va Hag
KaBopioel Tov TPOTTO KATOGTPOPNAG.

Me Tov id10 TPOTTO dIaXEIPICOUOTTE EUTTIOTEUTIKEG TTANPOPOPIEG TTOU AVIKOUV O€ TTEAATEG, TIPOUNBEUTEG
KAl OUVEPYATEG UAG.

E¢ao@aliCoupe OTI oI OUVEPYATEG POG TTPOCTATEUOUV TIG EUTTIOTEUTIKEG TTANpoopieg Tng TEPNA
ENEPI'EIAKH €18iké& ota o1dd10 0Xed100U0U KAl QVATITUENG VEWV £PYWV.

O1 UTTOXPEWOEIG YOG YIO TN BIAXEIPION EUTTIOTEUTIKWY TTANPOQOPIWY I0XUOUV Kal JETA THV ATTOXWPENOH
pag amd Tnv TEPNA ENEPTEIAKH.

H ommwAeia  €UTTIOTEUTIKWV  TTANPOQOPIWV  €XEl AVUTTOAOYIOTEG E€MTITWOEIS yia TV TEPNA
ENEPIEIAKH ka1 o1 mapafdreg 6a Tipywpouvtal pe Bdon Ttov Kavovioud epyaciag kal Tig

TIPOPBAETTOUEVESG KAVOVIOTIKEG KUPWOEIG.

nAekTpovIkEG eTTIKOIVWVieG (ICT Operation)

Agv XpNOIYOTTOIOUME TOV TTPOOWTTIKO HOG AOyapIaopo NAEKTPOVIKOU TOXUDPOMEIOU YIA TNV ETAIPIKI HAG
ETTIKOIVWViA.

Aev amooTtéAoupe email Ta otroia €xouv TTEPIEXOMEVO TTPOCRANTIKO, OIA@NMICTIKG, TTOAITIKO,
TTOPVOYPAQPIKO.

Agv xpnoigotroioUpe Tayio EOTTAIOUO €TTIKOIVWVIWY TNG eTaipeiag (laptop, tablet, kivnté TnAé@wvo
KATT.) eKTOG TwV TTPOKaB0oPIoUEVWY opiwv BACEl TWV OTTOIWV Pag €Xouv Xopnynobei 1 Ye TpOTTO TTOU
MTTOPEI VO €XEI ETTITITWOEIG OTNV €TAIPIKA €IKOVA Kal run Tng TEPNA ENEPIEIAKH.

Agv xpnoigotroioUpe YAwooa TTpooBANTIKA, aTTEIANTIKA, ATTALIWTIKY, UTTOTIUNTIKF OTIG NAEKTPOVIKEG

MOG ETTIKOIVWVIEG.
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TEPNA ENEPrEIAKH KQAIKAZ HOIKHZ KAI AEONTOAOTIAX

OMIAOLI TEK TEPNA

H xprion Twv pécwyv KoVwVIKAG OIKTUWONG Ba TTpETTel va yivetal ge TTpoaoxr]. O1 TIPOCWTTIKEG YVWHES
TTOU €KQPACOUUE OE QUTA TTPETTEI VA Eival oa@Eg OTI Oev eKQPACOUV TIG TTOAITIKEG Kal TIG BECEIS TNG
TEPNA ENEPIEIAKH.

H mpoowTikf €IKéva TTou ONUIOUPYOUUE OTO ETTAYYEAUOATIKA 1 ETTIOTNMOVIKA HECQ KOIVWVIKAG
OIKTUWAONG avrtavakAd kat ermréktaon kal Tnv eikova Tng TEPNA ENEPTEIAKH. O1 TTpocwTTiKEG
PWTOYPOAYIEG TTOU AVAPTOUE Eival AUOTNPA ETTAYYEAUATIKEG.

Agv avapTtoupe mAnpogopieg Tng TEPNA ENEPIEIAKH 1 oxeTIkG pe auth) oTa Yéoa KOIVWVIKNG
dIKTUwoNg ouTte oxoAidloupe apvnrikd ouvadédgoug pag 1 tnv TEPNA ENEPIEIAKH
XPNOILOTTOIWVTAG TA HECT KOIVWVIKAG BIKTUWONG.

Agv xpnoiyotroloupe tnv 18160TNTAG pag otnv TEPNA ENEPIEIAKH oTa péoa KolvwvIKhg dIKTUwaNGg
TTOU OV £XOUV ETTAYYEAMOTIKO 1] ETTIOTNUOVIKO TTEPIEXOMEVO.

2e TepimTwon Tou AapBdvoupe TPOCGRANTIKA, ATTEIANTIKA MNVUPOTO EVNUEPWVOUUE AUECO TN
AigBuvon MNMANPo@OPIKAG Kal aKOAOUBOUUE TIG TIPOPAETTOUEVEG EVEPYEIEG.

> TrepITITwon Xprong evoodikTuou (intranet), dev KAVOUUE Kapia xprion TTEPav TwV TTPORAETTOUEVWV.

ETAIPIKEG KAPTEC KABE €idOUC (TTPATBAONG, OIKOVOMIKWY GUVAAAAYWY)

O1 kdpteg mpoofacng oe xwpoug eykataotdoewv Tng TEPNA ENEPIEIAKH civar auotnpd
TIPOCWTTIKEG KOl BEV ETTITPETTETAI N XOPHYNOT] TOUG € AAAOUG GUVADEAPOUG 1) TPITA TTPOCWTTA.

O1 KApTEG TTOU AVTAVOKAOUV O€ OIKOVOMIKEG GUVAAAQYEG XPNOIMOTTOIOUVTAl AuoTNPd CUPPWVA WE TIG
01adIKaTiEg Kal TOUG OKOTTOUG YIa TOUG OTTOIOUG £XOUV X0opnynO«i.

O1 TTapaaTeg TwV TTPORAETTOUEVWV OKOTTWYV KAl OPiwV XPAONG KAPTWYV, Ba £€xouv ETITITWOEIG YE BAan

Tov Kavovioud Epyaaciag Kai Tig TTpoRAETTOUEVEG KAVOVIOTIKEG KUPWOEIG.
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Q&A

«O MpoioTauevog Hou eQapuOdel OPICHEVEG TIPAKTIKEG OTO £PYOTAIO TTOU £§0IKOVOUOUV XpOvo Kal
KOOTOG, aAAG BéTOUV O€ KivOUVOo TNV ao@AAcia TwV epyadopévwy. Ti TPETTEN va KAVW;»
Aev Balw mmoté o€ Kivouvo TNV ao@aAcid pou Kai Twv ouvadéApwy pou. Evnuepwvw tov Texvikd Aopalsiag

kai o AieuBuvrr Epyou.

«NapBdavw email TPoGBANTIKOU TTEPIEXOMEVOU VIO TO ATOMO Hou. Ti TTPETTEI VA KAVW;»

Evnuepwvw 10 AlcuBuvtn pou kai Tov Ymeubuvo KavovioTiIKAS 2ZUuuoppwaong.

«Evag KovTIVOG OUYyYEVIG JOU gpyddeTal o€ BEéon euBUvNGg o avTaywvVvioTIKN eTaipgia. Ti wpétrel va
KAVW;»

Evnuepwvw dueoa tov Ymeubuvo KavovioTIKNS 2Uuuoppwaong.

«Evag meAdTng pag gival guxapioTnpévog amrd Tn ouvepyaoia padi Jou Kal PHOU Trapaxwpnoe To
£§OXIKO TOU yIa TO eTTOpEVO ZaBBarokUpiako. Ti TTpétrel va KAvw;»

Na unv amodextw euyevika 10 dWPO Kal va evhuepwow 10 AIeUBuvT pou Kai Tov YTeubuvo KavovioTiKig

2UMHOPPWOTS.

«M1ropw va daveiow TO €TAIPIKO AUTOKIVNTO o0& UTTAAANAO Tou YTroupyeiou yia va emiAérrel Ta épya
Hag;»
Aev emTpETIETAI VA TTAPAXWPNOW OE TPITOUS OTTOIOONTTOTE TTEPIOUTIAKO OTolxeio TG ETaipgiag xwpic tnv

TPONYyoULEVN EyyPaPn EVHLELWON Kal EyKpian Tou AisuBuvTh Lou.

«Mepikég @opég avagépw yEYovoTa Ao TNV £PYOOia HOU OTA HEOA KOIVWVIKAG Siktuwong. Eivai
TPORANUA AUTO;»

Eéaprdrar arrd 10 TEPIEXOUEVO TWV QVAPTACEWY [oU. Oa TPETTEl va yvwpilw OT1 @Epw TTPOCWITIKA £u6lvn yia
TIC QVAPTAOEIS UOU OTA UEDA KOIVWVIKHS OIKTUWONGS. 2KEPTOUAl TTAVTOTE TTIPOOEKTIKA TTPIV KAVW OTTOIQdNTTOTE

avapTtnon OXETIKA UE TNV Epyaaia uou Kai ouuBouAstouar Tov Kwoika.

«Evag dnpocioypd@og Totrikou péoou fpbe o€ emikoivwvia padi Jou Kal HE pWTNOE Yia TV TTPo0do
TOU épyou. MTTOPW VA TOV EVNUEPWOW;»
Acv Sivw Kauia mAnpogopia ekT6¢ kair €av n Etaipeia ue éxel e€ouaiodorrosl va 10 KAvw. 2€ OIAQPOPETIKA

TTEQITTTWON TOV TTAPATTEUTTW OTOV EKAOTOTE UTTEUOUVO ETTIKOIVWVIAS TTOU EXEI OPITOEI.
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«Eipgon utreBuvog yia pia Tpoundeia otV oTroia TPOKEITAl VO CUUMETAOXEI Hia eTAIpEia OTNV OTroia
gpyaderal £va ouyyevig pou. Ti TTpétrel va KAvw;»

Evnuepwvw 10 Alcubuvtn uou kai tov Yetbuvo KavovioTIKNG Zupuudpewaons Kai mpoTteivw va e€alpebw amo
N o1adikaagia emAoynS. EQoaov KpIBgi 0TI UTTOPW VA CUUNETAOXW aTN OIadIKAaia TOTE EKTEAW Ta KaBAKovTa

HoU UE atrOAUTN eXELUBEIa Kal dIapAVeIq.

«EvnuepwBnka 611 €vag ouvePYATNG PG UTTOPEI va EMTTAEKETAI O OKAVBaAo Sdwpodokiag. Ti péTrel
Vo KAVW;»

Evnuepwvw aueoa to AicuBuvtr pou Kai tov YreuBuvo KavovioTIKHS 2UlUIOp@wong.

«Evag @ilog pou BéAel va Bécel utroyn@idTnTa O pia TTapdTaln OTIG £MEPXOHUEVEG £KAOYEG TOU
TexvikoU EripgeAnTnpiou kai pou JATNOE €dv uTOopW va Tov Bondrow oe wpeg eKTOG epyaciag. Mropw
VO TO KAVW;»

Nai, utté v mPOUT66e0n OTI ] CUULETOXH HOU EKQPPALEI TIC TIDOOWITIKES UOU ATTOWEISC Kal BE0EIC Kal OV
Aeciroupyw ek pépouc 1ng TEPNA ENEPIEIAKH.

«Hpouv og pia ouvavTnon ot1o Y1roupyeio padi pe AAAEG ETAIPEIEG TOU XWPOU KAl EKTTPOCWITOS Miag €5
aQUTWYV dPXIoE VA aVvaQEPEl OTOIXEIO YIO OIKOVOUIKEG TPOC@OPEG TTou €AdBe mpoédoaATa aTrd
TPOoUNBeuTéS. TI TTPETTEI VA KAVW;»

Na {nmhiow euyevikd va orauarioel n ouliTNON TOU OUYKEKPIUEVOU BEUATOS KaBwS UTTopEl va BswpnBei Ot
OUUUETEXW O€E €eVEPYEIEC TTpowbnang abéuirou avraywviouou. Kard tnv €miOTPOQH HOU OTO ypaEio,
EVNuEPWVW Gueoa Tov YmeuBbuvo KavovioTIKNG 2upupudpewaons Kai 0sv poipaloual e Kavévav dAAov tuxov

mAnpo@opies mou éuaba.

«MO6AIg épaba 611 évag TTPOUNBEUTAG HOG OTOV OTroio SouAeUel évag PiAOG, TTPOKEITAI VO OTTOKAEIOTEI
O1ré TN CUVEXEIO TOU S10YWVIOHOU TTOU CUPMETEIXE. MTTOPW VO TOV EVIHEPWOW;»

Ox1, KaBW¢ TOU KOIVOTTOIW EUTTIOTEUTIKES TTANPOPOPIES.

«Evag eAATNG HOG ME TOV OTTOI0 OCUVEPYAJOHAOTE APKETA XPOVIA HOoUu EKAVE Eva akKpIO Swpo evoysel
KOl TNG ETTIKEINEVNG EVAPENG OUVEPYATIAG YIa TO ETTOUEVO £pyo. TI TTPETTEI VA KAVW;»
Acv amodéxouar euyevikKa 10 dwpo Kabwe utropei va Bewpnbei wg dwpodokia yia Tn véa uag ouvepyaaia.

Evnuepwvw aueoa ro AicuBuvtn pou Kai tov YeUuBuvo KavovioTIKNG ZUlUOp@pwong.

«ZTNV TEPIOXN TTOU TTPOKEITAI VA §EKIVIIOEI TO VEO EPYOTASIO, 0 AMaPXOG HoU {ATNOE va TTpooAdBoule
TO YIO TOU WG YPOUUMATEN TTAPOAO TTOU Sev UTTAPYXEl AvAyKn yia TETola Béon. T TPETrel va KAVW;»
Evnuepwvw 10 Anuapyo ot n Eraipeia mpoaAauBavel TpoowiTikG arrd TNV TOTTIKA TTEPIOXN CUUQWVA LE TIC

TPOOIAYPALEVES AVAYKES TOU EPYOU KAl EQOCOV TNEOUVTAl TA aTTQITOUUEVA TTPOOOVTa. E@ooov o yio¢ Tou
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TANPOI TIC TTpoNyoUuEVES TTPOUTTOBETEIC UTTOPEI va akoAouBroel Tnv mpofAsmouevn diadikacia tne TEPNA
ENEPIEIAKH yia tnv mpdoAnwn Tou TTPOCWITIKOU. 2T CUVEXEIQ EVNUELWVW GuETa To AlcuBuvrr) Lou Kai Tov

Y1reu6uvo KavovioTiKNS 2Upép@waong yid TO TTEPIOTATIKO.

«Bplokouevog Tuxaia og Eéva TTPATAPIO KAUCGIHWYV, SIaTTioTwod 0TI éVOg OUVEPYATNG, OTOV OTToio £XEl
OlaTeBei kKApTa TTPOUNABEING KAUGIHWY, TTPOXWPNOCE O€ YEUIOUA ME KAUGIMO TOU TTPOCWITTIKOU TOU
autokIvATOU. Ti Trp€TTel va KAVW;»

Evnuepwvw t10 Aicubuvtn lNNpounbeiwyv 1mou éxer Tnv €uBivn yia T XO0PNYNan KApTwv Kai Tov YTeubuvo

KavovioTiKNg Zuuuopewong.

«MT1ropWw Va PTTaivwy o€ I0TOOEANIDEG TTOU BeV £XOUV OXEON ME TNV ETTAYYEAPATIKE HOU SpacTnpIOTNTA;»
Emitpémerai n mepiopiouévn xpHion Tou 8IadIKTUoU yia TTPOCWITIKOUS AGYous £@pOoov Tnpouvral ol Tapakdrw
TPOUTTOBET¢EIC: Oev TTEPIAaUBAvEl TTapavoueS 6paaTnpPIOTNTES, OEV Eival KataxpnaoTiKr, OV avTiBaivel OTIS apxES
kai 11¢ aéie¢ Tou Kwdika, Oev £xel 0IKOVOUIKA 1 GAAn apvnTikn emmirrwan yia tnv TEPNA ENEPIEIAKH, d¢ev ue

arrooTTa aro TNV Epyaaia LIou.

«Eva ouvadeA@og Aéel avékdoTta Ta otroia TTpoofBaAAouv gpéva Kail KATTOI0UG GAAOUG ouvadéA@oug.
Mpoomabw va Tov ayvow, eAmrifovrag 611 0a oTtaparioel aAAd dev €xel amoTéAeoua. Ti propw va
KAVW;»

ApxIKa, eav aioBavoual avera 1o oulnTaw LE T0 auvadeA@o pou, énywvrag Tou Tov mpoBAnuanoud pou. €
OIAQOPETIKN TTEPITTITWAN, evhuepWVw TO AluBuvTh pou N Tov Ymeubuvo KavovioTIKNG 2Uuuopewons waTe va

UE KaBodnyrnoouv aTo TTWS va dIaxeEIpIoTwW TO Béua.

«Mpéoata éAafa katd AdBog éva email To OTToio TrEPIEiXE EMTTIOTEUTIKA OIKOVOMIKA dedopéva TnG
Etaipeiag Ta omroia dev £Xouv oxéon HE TNV epyacia pou. TI TTPETTEl va KAVW;»

Evnuepwvw dueoa rov ammoaroAéa rou email yia 1o AdBo¢ Tou kai aBrvw dueca 1o email amré rov @dkeAo Twv
EIOEPXOUEVWV KQI TV OIayPAUUEVWY. Agv ETITOETETAI VA OIPACTW UE KQVEVAV TIC TTANpo@opies Tou email n va

70 MPoWOBNow o< GAAo auvadeApo.

«Mpdéoearta €ida katola apvnTIKA gXOAla yia Tnv ETaipgia og péoo Kolvwvikng dikTiwaong. Mropw va
ATTAVTAOW;»

Ox1. Aev mpémer va amavinow ora apvntika axoAia. lMpowbw 1o ouvdeouo (link) Tou péoou KovwVIKAS
OIKTUwang atn Aicubuvon Emkoivwviag, Marketing kai EKE 1) o€ dtroiov dAAov éxer opIoBei yia Tis dnudoies

oxéoeig TN Eraipeiag.
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«O Kwdikag treplAapBdavel OAEG TIG KAVOVIOTIKEG OTTAITACEIS TTOU TTPETTEl VO YVWPIlw HEca oTnV
Etaipeia;»

Ox1. O Kwdikag 0ev KaAutTelr KABe vouo, kavoviouo 1 GAAn KavovioTIKY arraitnon OxeTIKn ue Tnv Etaipeia,
KaBwg B€tel TO yevikO TTAQiOIO Kavovwy Kai apxwv Asiroupyiag. AmorteAei dikn pou eubivn va yvwpilw 10
KavovioTIKO 1TAaicio mou SIETTel TIS SpacTNPIOTNTES HoU uéoa oTnv ETaipgia. 2& mepITTTwaon mTou EXw ATTOPIES N

XPEIAOTW OIEUKPIVIOEIS, ETTIKOIVWVW WE TOV YTTEUBUVO KavoviOoTIKNS 2Uuuoppwaong.

«H egpyacia pou atraitei apkerd Tagidia. Katd tn didpkeia Twv TagISIWV XPNOIMOTTOIW TO THAEPWVO Kal
TO laptop yia mpoowrikA xpnon. Napapidlw kamoia apxn Tou Kwdika;»

Eéaprdrar amé 1o Labud 1mmou xpnoiuoroiw tov EO0TAICUO. Agv €MITPETTETAI N KATAXPNOTIKA XPNON TOU
TnAgpwvou Kai tou laptop yia mpoowTtikoUus AOyouc, eKTOC Kai Qv TTPOLAETTETAI KATI OIAQOPETIKO OTIC

OUUBATIKES UOU UTTOXPEWTEIS.

«AlatrioTwoa OTI évag UTTAAANAOG TTou 3e&v AVAKEI OTO TUAMO MOU, UTTEPPRaivel TNV IEpapXia Kal
atreuBiveTal pe oXO6AIo R TTANPOPOpPiIEg 0 avWTATA BIOIKNTIKA OTEAEXN, YIO OEUATA TTOU ATTTOVTAI TWV
appodioTATWYV pou. NMwg diaxeipiopal To Oépa o oxéon e Tov Kwdika;»

Evnuepwvw tov YmeuBuvo KavovioTIKAG ZUupupdpewaons yia 1n [Un THPNGH TOU OpyavoypauuUaTos Kal TNg
Iepapyiag.
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	«Ένας πελάτης μας με τον οποίο συνεργαζόμαστε αρκετά χρόνια μου έκανε ένα ακριβό δώρο ενόψει και της επικείμενης έναρξης συνεργασίας για το επόμενο έργο. Τι πρέπει να κάνω;»
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	«Βρισκόμενος τυχαία σε ένα πρατήριο καυσίμων, διαπίστωσα ότι ένας συνεργάτης, στον οποίο έχει διατεθεί κάρτα προμήθειας καυσίμων, προχώρησε σε γέμισμα με καύσιμο του προσωπικού του αυτοκινήτου. Τί πρέπει να κάνω;»
	«Ένα συνάδελφος λέει ανέκδοτα τα οποία προσβάλλουν εμένα και κάποιους άλλους συναδέλφους. Προσπαθώ να τον αγνοώ, ελπίζοντας ότι θα σταματήσει αλλά δεν έχει αποτέλεσμα. Τι μπορώ να κάνω;»
	«Πρόσφατα έλαβα κατά λάθος ένα email το οποίο περιείχε εμπιστευτικά οικονομικά δεδομένα της Εταιρείας τα οποία δεν έχουν σχέση με την εργασία μου. Τι πρέπει να κάνω;»
	«Πρόσφατα είδα κάποια αρνητικά σχόλια για την Εταιρεία σε μέσο κοινωνικής δικτύωσης. Μπορώ να απαντήσω;»
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	«Ο Κώδικας περιλαμβάνει όλες τις κανονιστικές απαιτήσεις που πρέπει να γνωρίζω μέσα στην Εταιρεία;»
	«Η εργασία μου απαιτεί αρκετά ταξίδια. Κατά τη διάρκεια των ταξιδιών χρησιμοποιώ το τηλέφωνο και το laptop για προσωπική χρήση. Παραβιάζω κάποια αρχή του Κώδικα;»
	«Διαπίστωσα ότι ένας υπάλληλος που δεν ανήκει στο τμήμα μου, υπερβαίνει την ιεραρχία και απευθύνεται με σχόλιο ή πληροφορίες σε ανώτατα διοικητικά στελέχη, για θέματα που άπτονται των αρμοδιοτήτων μου. Πώς διαχειρίζομαι το θέμα σε σχέση με τον Κώδικα;»
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