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Awacuvdeon HAektpovikoU Elottnpiov OAZA ko Akadnpaiking Tavtotntag
arno tv TEPNA ENEPTEIAKH

Me povo tnv akadnuaikn Toug tautotnta Ba prmopolv cuvtopa ol poltnTéG Twv AEIl va petakivolvral pe
ta Méoa Malikng Metadopdg, kabwg n TEPNA ENEPTEIAKH avélaPe, KOTOMLV OXETKOU avolytol
Slaywviopou, tn Staclvdean Tou Autopatou Tuotipatog JuAoyng Kopiotpou (AZZK) tou OAZA pe t0
KEVTPLKO MAnpodoplokd clotnua Slaxeiplong akadnuaikng tautotntag tou Yrmoupysiou Natdeiag kot
Opnokeuvpdtwy mou Slaxelpiletal to EOVIkS Aiktuo Ymodouwv Texvohoyiag kat Epeuvag (EAYTE AE).

JUpdwva pe Th oclPBoon mou utteypade n etatpeia pe tnv EAYTE AE, n TEPNA ENEPTEIAKH avolapBavet
va PEpPEL €1g MEPAG eVvTOC TEVTE (5) unvwv tov Ixedlacuo, tnv YAomoinon kot Tig AoKIUEG UTINPEGLOC
ETEKTOONG TWV SIKALWUATWY HETaKivnong otoug doltntég AEl PUe QUTOMATOTOLNUEVO TPOMO, XWPLg
umoxp€waon mpooéleuong oe Guolkd ekbotriplo tou OAZA, KaBwG Kol Tov IXeSLAOUO AELTOUPYLWV
MWANONG Kal EMKUPWONG TWV CUCTNUATWY NAEKTPOVLKOU ELCLTNPILOV OTIG VEEG AKASNUATKES TAUTOTNTEG
Twv dpottntwv AEL.

Me tnv oAokAfpwaon tou £pyou ol dpottntég AEl Ba pmopoulv va petakivolvtal pe ta Méoa Mallkig
Metadopdc, xwpig va xpelaletal va £xouv pall Toug MAEOV T OXETIKA KApTa Tou OAZA, adol OAsg oL
Aewtoupyleg Tou nAektpovikoU elottnpiou Ba €xouv evowpatwdel otnv akadnuaik Toug TaUTOTNTA.
Mépa amo t SteukdAuvon Tou n Stacvvdeon autr Ba mapéxeL 0Toug GOLTNTES, AVOUEVETAL VO CUUPBAAEL
gvepya otnv npoondbela BeAtiwong tou neplBaliovtikol amotunwpatog tou OAZA, adou neplopiletal
N XPnon XoptloU Kol TIAQOTIKOU Kol €EOLKOVOUELTAL €VEPYELA AOYW ONUOVIIKWY MELWOEWV OTLG
LETAKLVNOELG oTh dAcon TNG SLAVOUAC Kal armoBrKkeuong Twv OXETIKWY GOLTNTIKWV KAPTWV (Mdoo).

Mpokettal yla tnv Aéov mpdadatn mpoobnkn oto xaptopuldkio épywv Texvoloyiag MAnpodoplwy Kat
Erkowvwviag (ICT) mou avamtiooel eMITUXWCE To TeAeutaia Xpovia n TEPNA ENEPTEIAKH. YrievBupiletal
OTL n eTalpelat CUPUETEXEL OTOV LOLWTIKO Popéa oLumpagng HELLAS SMARTICKET A.E. (HST A.E.), mou
oxeblooe, sykatéotnoe kal ulomoinos to Autopato JUotnpa XuAAoynG KoploTpou yla TIG OOTIKEG
OUYKOLWVWVIEG TNG ATTLKAC KOL OHEPQ, CUVEXITEL TNV TEXVIKN SLOXEIPLON, TN CUVTAPNON KaL TN AELTOUPYIKN
UTIOOTAPLENR TOU HEXPL TN ANEN TG OXETIKAG oUMPBaonG tov Mdw tou 2027. To clotnua umootnpilel
TEXVIKA TO KEVTpO ThAedwvikng efumnpétnong Kot mopakoAolOnong tou efomAlopol (Call
Center/Monitoring) oe Bapdieg 24/7, evw umootrplen nediouv kavouv, emiong oe Bapdieg 24/7, 40
TEXVIKOL tedilou pe 9 eTALPKA OXaTA.
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